Literatur

Literaturangaben zu: Zapf, D. & Semmer, N. K. (2004). Strel3Gesundheit in Organisationen. In H. Schuler
(Hrsg.),Enzyklopadie der Psychologie, Themenbereich D, Serie 1ll, Bamgaéhi®ationspsychologi€?. Aufl.;
S. 1007-1112). Géttingen: Hogrefe.

Adams, J. S. (1965). Inequity in social exchange. In L. Betkdikids.) Advances in experimental social psycho-
logy (Bd. 2, S. 276-299). New York, NY: Academic Press.

Adelmann, P. K. (1987). Occupational complexity, control, amgigmeal income: Their relation to psychological
well-being in men and womedournal of Applied Psychology, 72, 529-537.

Adelmann, P. K. (1995). Emotional labor as a potential safrjb stress. In S. L. Sauter & L. R. Murphy
(Eds.),Organizational risk factors for job stre¢S. 371-381). Washington, DC: APA.

Adler, N. E. & Matthews, K. (1994). Health psychology: Witysome people get sick and some stay waitiu-
al Review of Psychology, 4829-259.

Adler, N. E., Boyce, T., Chesney, M. A., Cohen, Slkisan, S., Kahn, R. L. & Syme, S. L. (1994). Socioeco-
nomic status and health: The challenge of the gradiemérican Psychologist, 425-24.

Aiken, L. S., West, S. G. (199Multiple regression: testing and interpreting interactioNewbury Park, CA:
Sage Publications.

Aldwin, C. M. & Revenson, G. A. (1987). Does coping help&éxamination of the relation between coping and
mental heatlhJournal of Personality and Social Psychology, 337-348.

Allen, T. D., Herst, D. E. L., Bruck, C. S. & Sutton(4000). Consequences associated with work-to-family con-
flict: A review and agenda for future researdburnal of Occupational Health Psychology,258-308.

Antonovsky, A. (1991). The structural sources of salutogesetngths. In C. L. Cooper & R. Payne (Ed2e)-
sonality and stress: Individual differences in the stress prd@&%7-104). Chichester: Wiley.

Antonovsky, A. (1993). The structure and properties of tims&ef Coherence Scafgocial Science and Medi-
cine, 36 ,725-733.

Appelberg, K., Romanov, K., Honkasalo, M.-L. & Koskenyviib (1991). Interpersonal conflicts at work and psy-
chosocial characteristics of employeBscial Science Medicind2, 1051-1056.

Appels, A. & Mulder, P. (1989). Fatigue and heart disease:aBBociation between vital exhaustion and past,
present and future coronary heart disedsarnal of Psychosomatic Research, B37-738.

Averill, J. R. (1982)Anger and aggression: An essay on emotidiesv York, NY: Springer-Verlag.

Bamberg, E. (1992). Stressoren in der Erwerbsarbeit uthet iRreizeit: Zusammenhénge mit psychischen
Befindensbeeintrachtigungefeitschrift fir Arbeits- und Organisationspsychologie, $6.91.

Bandura, A. (1997)Self-efficacy: The exercise of conti8an Francisco, CA: W.H. Freeman & Company.

Barefoot, J. C. (1992). Developments in the measuremémstifity. In H. S. Friedman (Ed.Hostility, coping
and health(pp. 13-31). Washington, DC: APA.

Barling, J. (1990)Employment, stress and family functioni@fpichester: Wiley.

Barling, J. (1996). The prediction, experience, and consequehe@rkplace violence. In G. R. VandenBos & E.
Q. Bulatao (Eds.)yiolence on the job. Identifying risks and developing solut{8n29-49). Washing-
ton, DC: APA.

Barling, J., MacEwen, K. E. & Pratt, L. I. (1988). Manitirig the type and the source of social support: An ex-
perimental investigatiorCanadian Journal of Behavioral Scien@®, 140-153.

Barnett, R. S. & Hyde, J. S. (2001). Women, men, work family. American Psychologist, 5681-796.

Baron, R. A. & Kenny, D. (1986). The moderator-mediatoralaé distinction in social psychological research:
Conceptual, strategic, and statistical consideratiimgnal of Personality and Social Psycholpg,
1173-1182.

Baron, R. A. & Neuman, J. H. (1996). Workplace violernoe workplace aggression: Evidence on their relative
frequency and potential caus@ggressive Behavipp2, 161-173.

Baumeister, R. F., Faber, J. E. & Wallace, H. M. (198®ping and ego depletion. In C. R. Snyder (Egiop-
ing: The psychology of what worlgsp. 50-69). New York, NY: Oxford University Press.

Baumeister, R. F. & Tice, D. M. (1990). Anxiety and sbeixclusionJournal of Social and Clinical Psycholagy
9, 165-195.

Beehr, T. A. (1995)Psychological stress in the workpla¢@ndon: Routledge.

Beehr, T. A. (2000). An organizational psychology meta-motietcupational stress. In C. L. Cooper (E@bhe-
ories of organizational stre¢$. 6-27). Oxford: Oxford University Press.

Beehr, T. A., Drexler, J. A. & Faulkner, S. (1997). Wotkin small family businesses: Empirical comparisons to
non-family businessedournal of Organizational Behavior, 1897-312.

Begley, T. M. (1998). Coping strategies as predictors pi@me distress and turnover after an organizational
consolidation: A longitudinal analysidournal of Occupational and Organizational Psychologly 305-
329.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 2 -

Benishek, L. A.. & Lopez, F. G. (1997). Critical evaloatof hardiness theory: Gender differences, perception of
life events, and neuroticsWork & Stress, 1133-45.

Berkman, L. (1995). The role of social relations in heathmotion.Psychosomatic Medicing7, 245-254.

Berkowitz, L. (1989). The frustration-aggression hypothdsisexamination and reformulatioRsychological
Bulletin, 106, 59-73.

Bhagat, R. S., Allie, S. M. & Ford, D. L. Jr. (1991). Orgational stress, personal life stress, and symptoms of
life strains: An inquiry into the moderating role oflesyof copingJournal of Social Behavior and Per-
sonality, 6, 163-184.

Birks, Y. & Roger, D. (2000). Identifying components of tddehaviour: "toxic” and "non-toxic” achieving.
Personality and Individual Differences, 28)93-1105.

Bjorkqvist, K., Osterman, K. & Hjelt-Back, M. (1994). Aggsesh among university employegsygressive Be-
havior, 20, 173-184.

Blau, P. (1964)Exchange and power in social lifdew York, NY: Wiley.

Bolger, N., Zuckerman, A. & Kessler, R. C. (2000). Invisislipport and adjustment to streksirnal of Person-
ality and Social Psychology, 7953-961.

Bongers, P. M., de Winter, C. R., Kompier, M. A. JHBdebrandt, V. H. (1993). Psychosocial factors at work
and musculoskeletal diseaSeandinavian Journal of Work, Environment and Health299;-312.

Boos, N., Semmer, N. K., Elfering, A., Schade, V.|, GaZanetti, M., Kissling, R., Buchegger, N., Hodlér &
Main, C. (2000). Natural history of individuals with asyomphtic disc abnormalities in magnetic reson-
ance imaging: Predictors of low back pain-related na¢diansultation and work incapaciypine, 25,
1484-1492.

Booth-Kewley, S. & Friedman, H. S. (1987). Psychologicafligters of heart disease: A quantitative review.
Psychological Bulletin, 101343-362.

Bosma, H., Stansfeld, S. A. & Marmot, M. G. (1998). Jafitirab, personal characteristics, and heart disease.
Journal of Occupational Health Psychology 482-409.

Boucsein, W. (1991). Arbeitspsychologische Beanspruchungstorgdeute - eine Herausforderung der Psycho-
physiologie.Psychologische Rundschai?, 129-144.

Boucsein, W. (1997). Aktivierung. In H. Luczak & W. Volpert ¢ Handbuch Arbeitswissensché®. 309-

312). Stuttgart: Schaffer-Poeschel.

Bowman, G. D. & Stern, M. (1995). Adjustment to occupationasstrehe relationship of perceived control to ef-
fectiveness of coping strategidsurnal of Counseling Psychology,,404-303.

Boye, M. W., Jones, J. W. (1997). Organizational culture emglayee counter productivity. In R. A. Giacalone
& J. Greenberg (Eds.AAnti-social behavior in organization($. 172-184). Thousand Oaks, CA: Sage.

Brief, A. P., Burke, M. J., George, J. M., Robinson&BNebster, J. (1988). Should negative affectivity remain
an unmeasured variable in the study of job stdeaanal of Applied Psychology3, 193-198.

Britt, T. W., Adler, A. B. & Bartone, P. T. (2001). Bdng benefits from stressful events: The role ojagement
in meaningful work and hardineskurnal of Occupational Health Psychology 53-63.

Bruggemann, A., Grol3kurth, P. & Ulich, E. (197A)beitszufriedenheiBern: Huber.

Buchanan, G. M. & Seligman, M. E. P. (Eds.) (198Xplanatory styleHillsdale, NJ: Erlbaum.

Budd, J. W., Arvey, R. D. & Lawless, P. (1996). Correlates consequences of workplace violedogirnal of
Occupational Health Psychology, 197-210.

Burger, J. M. (1989). Negative reactions to increase in pect@ersonal controllournal of Applied Psychology,
56, 246-256.

Burke, M. J., Brief, A. P. & George, J. M. (1993). Thieraf negative affectivity in understanding relations
between self-reports of stressors and strains: Aveemb on the applied psychology literatureurnal of
Applied Psychologyr8, 402-412.

Burke, R. J. & Greenglass, E. R. (2001). Hospital restrugjwtressors, work-family concerns and psychological
well-being among nursing stattommunity, Work & Family, 449-62.

Buss, A. H. & Perry, M. (1992). The aggression questionndignal of Personality and Social Psychology, 63
452-459.

Bissing, A. (1987). Arbeitsplatzunsicherheit - eine vernasigitisPerspektive der psychologischen Arbeitslosig-
keitsforschung. In M. Amelang (HrsgBericht Giber den 35. KongrelR der Deutschen Gesellschaft fur
Psychologie in Heidelberg 1988d.2, S. 609-620). Géttingen: Hogrefe.

Bissing, A. (1992). A dynamic view of job satisfactigvork and Stres®$, 239-259.

Bissing, A. & Glaser, J. (1999a). Das Tatigkeits- und Arhedigaeverfahren fir das Krankenhaus (TAA-KH). In
H. Dunckel (Hrsg.)Psychologische Arbeitsanalyseverfah(8n465-494). Zirich: vdf.

Bissing, A. & Glaser, J. (1999b). Interaktionsarbeit. kmbzind Methode der Erfassung im KrankenhZei-
schrift fr Arbeitswissenschafi3, 164-173.

Bissing, A. & Perrar, K.-M. (1992). Die Messung von Burntlittersuchung einer deutschen Fassung des Mas-
lach Burnout Inventory (MBI-D)Diagnostica 38, 328-353.

Bissing, A. & Schmitt, S. (1998). Arbeitsbelastungen atiir@gingen von Emotionaler Erschépfung und Deper-
sonalisation im BurnoutprozeReitschrift fir Arbeits- & Organisationspsychologi®, 76-88.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 3 -

Buunk, B. P. (1990). Affiliation and helping interactionishin organizations: A critical analysis of the role of so
cial support with regard to occupational stress. In WaeBie & M. Hewstone (Edsfuropean Review
of Social PsychologfBd. 1, S. 293-322). Chichester: Wiley.

Buunk, B. P. & Schaufeli, W. B. (1998). Reciprocity iteirpersonal relationships: An evolutionary perspective
on its importance for health and well-being. In Wo8be & M. Hewstone (EdsJhe European Review
of Social PsychologfBd. 10, pp. 260-291). Chichester: Wiley

Buunk, B. P. & Ybema, J. F. (1997). Social comparisonsoandpational stress: The identification-contrast mod-
el. In B. P. Buunk & F.X. Gibbons, (EdsHealth, coping, and well-being: Perspectives from social
comparison theorypp. 359-388). Mahwah, NJ: Erlbaum.

Caplan, R. D., Cobb, S., French, J. R. P., HarrisonaRR&Pinneau, S. R. (197%ob demands and worker
health.Washington, DC: National Institute for Occupationde8aand Health (NIOSH).

Carlson, D. S. (1999). Personality and role variabbgsradictors of three forms of work-family conflidburnal
of Vocational Behavior, 5236-253.

Carver, C. S. & Scheier, M. F. (1999). Optimism. In CSRyder (ed.)Coping: The psychology of what works
(pp. 182-204). New York, NY: Oxford University Press.

Carver, C. S., Scheier, M. F. & Weintraub, J. K. (198&sessing coping strategies: A theoretically baged

proach.Journal of Personality and Social Psychology, 367-283.

Cascio, W. F. (1993). Downsizing: What do we know? Wiaaehwe learned®cademy of Management Execu-
tive, 7, 95-104.

Chen, P. Y. & Spector, P. E. (1991). Negative affectiatyhe underlying cause of correlations betweenssites
and strainsJournal of Applied Psychology6, 398-407.

Chen, P. Y. & Spector, P. E. (1992). Relationships okwtiressors with aggression, withdrawal, theft and sub-
stance abuse: An exploratory studgurnal of Occupational and Organizational Psycholdgfy 177-

184.

Cleary, P. D. & Mechanic, D. (1983). Sex differences ytpslogical distress among married peoptaurnal of
Health and Social Behavior, 2411-121.

Cobb, S. (1976). Social support as a moderator of lifessfPegchosomatic Medicind8, 300-314.

Cohen, R. L. (1991). Justice and negotiatlesearch on Negotiation in OrganizatipBs259-282.

Cohen, S. (1980). Aftereffects of stress on human perforereamet social behavior: A review of research and-the
ry. Psychological Bulletin88, 82-108.

Cohen, S. (1991). Social supports and physical health: Syrept@alth behavior, and infectious disease. In E. M.
Cummings, A. L. Greene & K. H. Karraker (eds), Life-spamelopmental psychology: Perspectives on
stress and coping (pp. 213-234). Hillsdale, NJ: Erlbaum.

Cohen, S. & Edwards, J. R. (1989). Personality charatitaras moderators of the relationsip between siress
disorder. In R. W. J. Neufeld (EdAdvances in the investigation of psychological st(pps235-283).
New York, NY: Wiley.

Cohen, S., Hamrick, N., Rodriguez, M. S., Feldman,,RRabin, B. S. & Manuck, S. B. (2000). The stability and
intercorrelations among cardiovascular, immune, endecend psychological reactivitnnals of Be-
havioral Medicine, 22171-179.

Cohen, S. & Herbert, T. B. (1996). Health psychologycRelogical factors and physical disease from the per-
spective of human psychoneuroimmunologgnual Review of Psychology, 47.,3-142.

Cohen, S. & Wills, T. A. (1985). Stress, social suppart, the buffering hypothesiBsychological Bulletin9§,
310-357.

Conway, T. L., Vickers, R. R., Ward, H. W. & Rahe,HR.(1981). Occupational stress and variation in cigarette,

coffee, and alcohol consumptialournal of Health and Social Behavior,,255-165.

Cook, K. W., Vance, C. A. & Spector, P. E. (2000). THatien of candidate personality with selection interview
outcomesJournal of Applied Social Psychology,, 867-885.

Cooper, C. L., Liukkonen, P. & Cartwright, S. (199%fress prevention in the workplace: Assessing the costs and
benefits to organization®ublin: European Foundation for the Improvement of Livémgl Working
Conditions.

Costa, P. T. & McCrae, R. R. (1987). Neuroticism, sier@mplaints, and disease: Is the bark worse than the
bite?Journal of Personality, 55299-316.

Costa, P. T., Somerfield, M. R. & McCrae, R. R. (19%&Xsonality and coping: A reconceptualization. In M.
Zeidner & N. S. Endler (edsBhandbook of coping: Theory, research, applicati¢ps. 44-61). New
York, NY: Wiley

Cronbach, L. J. (1990Essentials of psychological testingew York, NY: Harper & Row.

Croon, E. M. de, Beek, A. J. van der, Blonk, R. W. B.r&ags-Dresen, M. H. W. (2000). Job stress and psycho-
somatic health complaints among Dutch truck drivers: Aveduation of Karasek's interactive job de-
mand-control modeStress Medicinel6, 101-107.

Cutrona, C. E. & Russell, D. W. (1990). Type of social supgd specific stress: Toward a theory of optimal
matching. In B. R. Sarason, I. G. Sarason & G. R. Pi@ds.),Social support: An interactional view
(pp. 319-366). New York, NY: Wiley.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 4 -

De Jonge, J. (1995)ob autonomy, well-being, and health. A study among dutch health caresv@hkeD. the-
sis). Maastricht: Datawyse.

De Jonge, J., Dollard, M. F., Dormann, C., Le BlandyIP& Houtman, I. L. D. (2000). The demand-control-sup-
port model: specific demands, specific control, and defined groupsinternational Journal of Stress
Management7, 269-287.

De Jonge, J. & Kompier, M. A. J. (1997). A critical exaation of the demand-control-support model from a
work psychological perspectiveternational Journal of Stress Managemeht235-258.

Depue, R. A. & Monroe, S. M. (1986). Conceptualization andsmement of human disorder in life stress re-
search: The problem of chronic disturbariegychological Bulletin99, 36-51.

Diener, E. (1994). Assessing subjective well-being: Prognred®pportunitiesSocial Indicators Research, 31,
103-157.

Dienstbier, R. A. (1989). Arousal and physiological toughriegglications for mental and physical heasy-
chological Review, 964-100.

Doef, M. van der & Maes, S. (1999). The job demand-cofisapport) model and psychological well-being: a
review of 20 years of empirical researthork and Stres4.3, 87-114.

Dohrenwend, B. S. & Dohrenwend, B. P. (Eds.) (19%#essful life events: Their nature and effeldisw York,
NY: Wiley.

Dohrenwend, B. S., Dohrenwend, B. P., Dodson, M. & Shrod, PL984). Symptoms, hassles, social supports,
and life events: Problems of confounded measumsnal of Abnormal Psycholog93, 222-230.
Dollard, M. F. & Winefield, A. H. (1998). A test of therdand-control/support model of work stress in correc-

tional officers.Journal of Occupational Health Psycholo@y 243-264.

Dompierre, J. & Lavoie, F. (1994). Subjective work stegss family violence. In G. P. Keita & J. J. Hurrell
(Eds.),Job stress in a changing workfor@ep. 213-227). Washington, DC: APA.

Donnerstein, E., & Hatfield, E. (1982). Aggression and irtggtn J. Greenberg & R. L. Cohen (Ed&yuity
and justice in social behavig6. 309-336). New York, NY: Academic Press.

Donovan, M. A., Drasgow, F. & Munson, L. J. (1998). The gatoas of fair interpersonal treatment scale: De-
velopment and validation of a measure of interpersonahtegstin the workplacelournal of Applied
Psychology83, 683-692.

Dormann, C. (1999Modeling unmeasured third variables in longitudinal studies on organizatitresiss The
case of social stressors at work, irritation, and depresdimveroff. Dissertation: Universitat Frankfurt,
Fachbereich Psychologie.

Dormann, C. (2001). Accounting for unmeasured third variablEsgitudinal studiesStructural Equation Mod-
elling, 8,575-598.

Dormann, C. & Zapf, D. (1999). Social support as a modebatoreen social stressors and depression: Analysis
of a 3-wave longitudinal study with structural equatiagtwairnal of Applied Psycholog§4, 874-884.

Dormann, C. & Zapf, D. (2001). Job satisfaction - a metdysisaof stabilitiesJournal of Organizational Behav-
ior, 22, 1-22.

Dormann, C. & Zapf, D. (2002). Social stressors at warkation, and depressive symptoms accounting for un-
measured third variables in a multi-wave stulburnal of Occupational and Organizational Psychology
75, 33-58.

Dormann, C. & Zapf, D. (2004). Customer related sociasstrs and burnoulournal of Occupational Health
Psychology, 961-82.

Dormann, C., Zapf, D. & Isic, A. (2002). Emotionale Atbanforderungen und ihre Konsequenzen bei Call
Center-Arbeitsplatzerzeitschrift fir Arbeits- und Organisationspsycholodié, 201-215.

Dorner, D. & Pfeifer, E. (1991). Strategisches DenkeresStund Intelligenz. IWorking paper no. 11. Project
Group Cognitive AnthropologyBerlin: Max-Planck-Gesellschatft.

Duker, H. (1963). Uber reaktive AnspannungssteigerZeigschrift fiir experimentelle und angewandte Psycho-
logie, 10, 46-72.

Dunckel, H. (1985)Mehrfachbelastungen am Arbeitsplatz und psychosoziale Gesurkthakfurt: Peter Lang.

Dunckel, H. (1991). Mehrfachbelastung und psychosoziatein@theit. In S. Greif, E. Bamberg & N. Semmer
(Hrsg.),Psychischer Stress am Arbeitsplé®z 154-167). Gottingen: Hogrefe.

Dwyer, D. J. & Ganster, D. C. (1991). The effects of joimaeds and control on employee attendance and satis-
faction.Journal of Organizational Behavipt2, 595-608.

Eckenrode, J. & Gore, S. (Eds.)(1990iress between work and famiNew York, NY: Plenum Press.

Eden, D. (2001). Vacations and other respites: Studyiegsstn and off the job. In C. L. Cooper & |. T. Robert-
son (Eds.)|nternational Review of Industrial and Organizational Psychology 2001, V¢ppl6L21-
146). Chichester: Wiley.

Edwards, J. R. (1996). An examination of competing versiottsegberson-environment fit approach to stress.
Academy of Management Journ29, 292-339.

Edwards, J. R., Caplan, R. D. & Harrison, R. van. (20@8)son-environment fit theory. In Cooper, C. L. (Ed.)
Theories of organizational stre§S. 28-67). Oxford: Oxford University Press.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste -5 -

Edwards, J. R. & Harrison, R. van. (1993). Job demands ahk@muealth: three-dimensional reexamination of
the relationship between person-environment fit and st¥aimnal of Applied Psychology8, 628-648.

Eilles-Matthiessen, C. & Zapf, D. (2000). Fihrungskultutréegt kein sozial inkompetentes Vorgesetztenverhal-
ten.Personalfiihrung33 (12) 34-41.

Einarsen, S. (1999). The nature and causes of bullyiteynational Journal of ManpoweR0, 16-27.

Einarsen, S. (2000). Harassment and bullying at work: Awesfeghe Scandinavian approaékggression and
Violent Behavior4, 371-401.

Einarsen, S. & Gemzge Mikkelsen, E. G. (2003). Individuates of exposure to bullying at work. In S.
Einarsen, H. Hoel, D. Zapf & C. L. Cooper (Ed8llying and emotional abuse in the workplace. Inter-
national perspectives in research and prac(i8e127-144). London: Taylor and Francis.

Einarsen, S., Hoel, H., Zapf, D. & Cooper, C. L. (E¢2003).Bullying and emotional abuse in the workplace.
International perspectives in research and practigendon: Taylor and Francis.

Eissing, G. (1991). Fehlzeiten. Betriebliche Ursachdgsaaind MalinahmeAngewandte Arbeitswissenschaft
130, 44-104.

Elfering, A., Grebner, S., Semmer, N. K. & Gerber (2002). Time control, catecholamines, and back pain: A
longitudinal study in first-year nurseScandinavian Journal of Work, Environment, and Health388;
393.

Elfering, A., Semmer, N. K., Schade, V., Grund, S. &8, N. (2002). Supportive colleague, unsupportive super-
visor: The role of provider-specific constellationssotial support at work in the development of low
back painJournal of Occupational Health Psycholo@y 130-140.

Endler, N. S. & Parker, J. D. A. (1990). Multidimensibassessment of coping: A critical evaluatidournal of
Personality and Social Psychology, 834-854.

Epstein, S. (1993). Emotion and self-theory. In M. Lewis &aviland (Eds.)Handbook of emotions. 313-

326). New York, NY: Guilford Press.

Euler, H. P. (1977)Das Konfliktpotential industrieller Arbeitsstrukture@pladen: Westdeutscher Verlag.

Fahrenberg, J. (1975). Die Freiburger Beschwerdelisteschrift fur Klinische Psychologie, 49-100.

Fay, D. & Sonnentag, S. (in Druck). Rethinking the effeftstressors: A longitudinal study on personal initiative.
Journal of Occupational Health Psychology221-234.

Feldt, T. (1997). The role of sense of coherence inlvetig at work: Analysis of main and moderator effects.
Work & Stress, 11134-147.

Feldt, T., Kinnunen, U. & Mauno, S. (2000). A mediationaldel of sense of coherence in the work context: A
one-year follow-up studylournal of Organizational Behavior, 2461-476

Fenlason, K. J. & Beehr, T. A. (1994). Social support@udipational stress: Effects of talking to othémirnal
of Organizational Behavigil5, 157-175.

Fenwick, R. & Tausig, M. (1994). The macroeconomic cordéjdb stressJournal of Health and Social Behav-
ior, 35, 266-282

Fiedler, F. (1995). Cognitive resources and leadershiprpaaface Applied Psychology: An International Re-
view, 44,5-28.

Fletcher, B. C. (1991Work, stress, disease and life expecta@tychester: Wiley.

Fletcher, B. C. & Jones, F. (1993). The refutation ofa€aek's demand-discretion model of occupational stress
with a range of dependent measudesirnal of Organizational Behavipt4, 319-330.

Florian, V., Mikulincer, M. & Taubman, O. (1995). Does diiness contribute to mental health during a stressful
real-life situation? The roles of appraisal and copiogrnal of Personality and Social Psychology, 68,
687-695.

Fox, M. L., Dwyer, D. J. & Ganster, D. C. (1993). Effeotstressful job demands and control on physiological
and attitudinal outcomes in a hospital settihgademy of Management Jouryaé, 289-318.

Fox, S. & Spector, P. E. (Eds.) (2006punterproductive workplace behavior: An integration of both actor and
recipient perspectives on causes and consequevwaeshington, DC: APA.

Frankenhaeuser, M. (1981). Coping with job stress - a psycholwal@giproach. In B. Gardell & G. Johansson
(Eds.),Working life(S. 213-233). Chichester: Wiley.

Frankenhaeuser, M. (1986). A psychobiological framework faares on human stress and coping. In M. H. Ap-
pley & R. Trumbull (eds.), Dynamics of stress: Phygjaal, psychological, and social perspectives (pp.
101-116). New York, NY: Plenum Press.

Frankenhaeuser, M. (1991). The psychophysiology of sex differasaetated to occupational status. In M.
Frankenhaeuser, U. Lundberg & M. Chesney (eéomen, work, and healfpp. 39-61). New York,

NY: Plenum Press.

Frankenhaeuser, M. & Gardell, B. (1976). Underload and aeiitoworking life: Outline of a multidisciplinary
approachJournal of Human Stresg, 35-46.

Frankenhaeuser, M. & Lundberg, U. (1977). The influence of cegrest on performance and arousal under dif-
ferent noise load$Motivation and Emotion, 11.39-150.

French, J. R. P., Caplan, R. D. & Harrison, R. van. (1988 mechanisms of job stress and striliew York,

NY: Wiley.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 6 -

Frese, M. (1977)sychische Stérungen bei ArbeiteBalzburg: Otto Miiller Verlag.

Frese, M. (1978). Partialisierte Handlung und KontrolleeizZihemen der industriellen Psychopathologie. In M.
Frese, S. Greif & N. Semmer (Hrsgndustrielle Psychopathologi. 159-183). Bern: Huber.

Frese, M. (1982). Occupational socialisation and psychabdevelopment: An underemphasized research per-
spective in industrial psychologyournal of Occupational Psycholodyb, 209-224.

Frese, M. (1987). A theory of control and complexity: licggions for software design and integration of tha€o
puter system into the work place. In M. Frese, E.RU8cW. Dzida (Eds.)Psychological issues of hu-
man computer intercation in the work plag& 313-338). Amsterdam: North-Holland.

Frese, M. (1989a). Gutekriterien der Operationalisierungsearaler Unterstiitzung am Arbeitsplateitschrift
fur Arbeitswissenschai3, 112-122.

Frese, M. (1989b). Theoretical models of control andtthda S. L. Sauter, J. J. Hurrel & C. L. Cooper ¢Bd
Job control and worker healtfs. 108-128). New York, NY: Wiley.

Frese, M. (1991). Stressbedingungen in der Arbeit und psycltisohe Beschwerden: eine kausale Interpretati-
on. In S. Greif, E. Bamberg & N. Semmer (Hrs@39ychischer Stress am Arbeitsplé$z 120-134). Got-
tingen: Hogrefe.

Frese, M. (1992). A plea for realistic pessimism: on dbjeceality, coping with stress, and psychological dys-
functioning. In L. Montada, S.-H. Filipp & M. J. LerngEds.),Life crises and experiences of loss in
adulthood(S. 81-94). Hillsdale, NJ: Erlbaum.

Frese, M. (1999). Social support as a moderator of théoredhtp between work stressors and psychological dys-
functioning: A longitudinal study with objective meassuJournal of Occupational Health Psycholqgy
4,179-192.

Frese, M., Erbe-Heinbokel, M., Grefe, J., Rybowiak&Weike, A. (1994). "Mir ist es lieber, wenn ich genau
gesagt bekomme, was ich tun muss": Probleme der AkzemanZerantwortung und Handlungsspiel-
raum in Ost und WesEeitschrift fir Arbeits- und Organisationspsycholo&g, 22-33.

Frese, M. & Okonek, K. (1984). Reasons to leave shift@akpsychological and psychosomatic complaints of
former shiftworkersJournal of Applied Psycholog§9, 509-514.

Frese, M. & Semmer, N. K. (1986). Shiftwork, stress, gsytthosomatic complaints: A comparison between
workers in different shiftwork schedules, non-shiftwogkemnd former shiftworker&rgonomics, 1999-
114.

Frese, M. & Semmer, N. K. (1991). Stressfolgen in Abhandigkei Moderatorvariablen: Der Einflufd von Kon-
trolle und Sozialer Unterstitzung. In S. Greif, E. Bargl#N. Semmer (Hrsg.Psychischer Stress am
Arbeitsplatz(S. 135-153). Goéttingen: Hogrefe.

Frese, M. & Zapf, D. (1987a). Die Einfihrung von neuen Technikgiindert Qualifikationsanforderungen,
Handlungsspielraum und Stressoren kaxieitschrift flir Arbeitswissenschadtl, 7-14.

Frese, M & Zapf, D. (1987b). Eine Skala zur ErfassungSaxialen Stressoren am Arbeitspl&eitschrift fir
Arbeitswissenschafdl, 134-141.

Frese, M. & Zapf, D. (1988). Methodological issues in thdysof work stress: Objective vs. subjective measure-
ment of work stress and the question of longitudinal studieS. L. Cooper & R. Payne (EdsQauses,
coping, and consequences of stress at WBrld375-411). Chichester: Wiley.

Frese, M. & Zapf, D. (1994). Action as the core of workchsjogy; A German approach. In H. C. Triandis, M.
D. Dunnette & L. M. Hough (Eds.Handbook of industrial and organizational psycholdgyl. 4, S.
271-340). Palo Alto, CA: Consulting Psychologists Press.

Fried, Y., Hollenbeck, J. R., Slowik, L. H., Tiegs,BR.& Ben-David, H. A. (1999). Changes in job decision lati-
tude: The influence of personality and interpersonafsation.Journal of Vocational Behavior, 54,
233-243.

Fried, Y., Rowland, K. M. & Ferris, G. R. (1984). Theypiological measurement of work stress: A critique.
Personnel Psychology, 3%83-615.

Frieling, E. & Sonntag, Kh. (1999ehrbuch Arbeitspsychologie (2. AufBern: Huber.

Frone, M. R. (2000a). Work-family conflict and employeecpsstric disorder: The National Comorbidity Survey.
Journal of Applied Psychology, 8588-895.

Frone, M. R. (2000b). Interpersonal conflict at worll @schological outcomes: Testing a model among young
workers.Journal of Occupational Health Psychology 286-255.

Frone, M. R., Russel, M. & Barnes, G. M. (1996). Work-fgrodnflict, gender, and health-related outcomes: a
study of employed parents in two community samglesrnal of Occupational Health Psychology, 1,
57-69.

Frone, M. R., Russel, M. & Cooper, C. L. (1997). Relatibwork-family conflict to health outcomes: A four-
year longitudinal study of employed pareldisurnal of Occupational and Organizational Psychology,
70, 325-335.

Frone, M. R., Yardley, J. K. & Markel, K. S. (1997). B&ping and testing an integrative model of the work-
family interface Journal of Vocational Behavipb0, 145-167.

Fuchs, R. & Resch, M. (1996)lkohol und ArbeitssicherheiG6ttingen: Hogrefe.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 7 -

Ganster, D. C., Fox, M., L. & Dwyer, D. J. (2001). Eaiping employees' health care costs: A prospective exam-
ination of stressful job demands, personal control, &ydiplogical reactionJournal of Applied Psycho-
logy, 86 954-964.

Ganster, D. C. & Fusilier, M. R. (1989). Control in therkplace. In C. L. Cooper & I. T. Robertson (edser-
national Review of Industrial and Organizational Psychology 1@80 235-280). Chichester: Wiley.

Ganster, D. C., Fusilier, M. R. & Mayes, B. T. (1988dle of social support in the experience of stress gt.wo
Journal of Applied Psychology, 7102-110.

Ganster, D. C. & Schaubroeck, J. (1991). Role stress aemoealth: An extension of the plasticity hypothesis
of self-esteemJournal of Social Behavior and Personality,389-360.

Ganster, D. C., Schaubroeck, J., Sime, W. E. & MaBeF, (1991). The nomological validity of the Type A Per-
sonality among employed adul@murnal of Applied Psychology, 7643-168.

Garst, H., Frese, M. & Molenaar, P. C. M. (2000). Téreporal factor of change in stressor-strain relatigssta
growth curve model on a longitudinal study in East Germaowtnal of Applied Psycholog$5, 417-

438.

Geyer, S. (2000) Antonovsky's sense of coherence — eigegutiftes und empirisch bestétigtes Konzept? In H.
Wydler, P. Kolip & T. Abel (Hrsg.)Salutogenese und Koharenzgef(#il 71-83). Weinheim: Juventa.

Glass, D. C. & Singer, J. E. (197®)rban stress: Experiments on noise and social stresiless. York, NY:
Academic Press.

Goldberg, D. P. (1972)he detection of psychiatric illness by questionnadiomdon: Oxford University Press.

Gorifden, B. & Zapf, D. (1999Rsychischer Stress bei den Berufsfeuerwehrleuten im Eimsdtim Wachalltag.
Argumente, Erhebungen, Konsequenstattgart: Eigendruck der Gewerkschaft OTV.

Gottlieb, B. H. (1997). Conceptual and measurement issube study of coping with chronic stress. In B.H. Got-
tlieb (ed.),Coping with chronic stredpp. 3-40). New York, NY: Plenum Press.

Grebner, S. (2001¥ptress at work, well-being, blood pressure and cortisol: Tva diedies Unverofftl.
Dissertation, Universitat Bern, Philosophisch-histdres Fakultat.

Grebner, S., Elfering, A. & Semmer, N. K. (2000)Jork experience, blood pressure, cortisol, and well-being
among young workerg&nverotffentlichtes Manuskript, Universitat Bernstitut fiir Psychologie.

Grebner, S., Semmer, N. K., Hess, |. & Zaugg, A. (20Bfjotionsarbeit in schweizerischen
Dienstleistungsberufen: Eine Replikationsstudertrag auf der 2. Tagung der Fachgruppe Arbeits- und
Organisations-psychologie, Nurnberg, September 2001

Greenberg, J. (1990). Organizational justice: Yesterday, teaaytomorrowJournal of Management 6, 399-
432.

Greenberg, J. (1993). The social side of fairness: Intenparand informational classes of organizational gasti
In R. Cropanzano (Ed.Justice in the workplacEs. 79-103). Hillsdale, NJ: Erlbaum.

Greif, S. (1991). Stress in der Arbeit - Einfihrung umdr@begriffe -. In S. Greif, E. Bamberg & N. Semmer
(Hrsg.),Psychischer Stress am Arbeitsplé®z 1-28). Gottingen: Hogrefe.

Greiner, B. A, Krause, N., Fisher, J. N. & RaglabdR. (1998). Objective stress factors, accidents, and-absen
teeism in transit operators: A theoretical framevwamd empirical evidencdournal of Occupational
Health Psychology3, 130-146.

Greiner, B. A., Rummel, M. & Fuchs, R. (1998). Arbeitsbgdingen und Suchtmittelkonsum: Theoretische Be-
zlige und empirische Erkenntnisse am Beispiel Alkohol. InuBh$; R. Ludwig & M. Rummel (Hrsg.),
Betriebliche Suchtpraventigqis. 77-100). Goéttingen: Verlag fir Angewandte Psychologie.

Griffeth, R. W., Hom P. W. & Gaertner, S. (2000). A matelysis of antecedents and correlates of employee
turnover: Update, moderator tests, and research irtiplisafor the next milleniumlournal of Manage-
ment 26, 463-488.

Grund, S. & Semmer, N. K. (1998ituative Erfassung von Stress am Arbeitspltztrag auf dem 41. Kongress
der Deutschen Gesellschaft fir Psychologie, Dresden.

Grine, P. (1999). SynBa-3K. Verfahren zur Analyse von Koefiikind Strategien der Konfliktbewaltigung in
OrganisationenZeitschrift fir Arbeits- und Organisationspsychologie, 21%6-225.

Grunberg, L., Moore, S. & Greenberg, E. S. (1998). Worlsst@ad problem alcohol behavior: a test of the
spillovermodelJournal of Organizational Behavior, 1887-502.

Grunwald, W. & Redel, W. (1989). Soziale Konflikte. InFioth (Hrsg.) Organisationspsychologie, Enzyklo-
padie der Psychologje®/IlI/3 (S. 529-551). Géttingen: Hogrefe.

Grzywacz, J. G. & Marks, N. F. (2000). Reconceptualiziegnbrk-family interface: An ecological perspective
on the correlates of positive and negative spillover éetwwork and familyJournal of Occupational
Health Psychology, 5,11-126.

Guppy, A. & Marsden, J. (1996). Alcohol and drug misuse aa@rthanization. In M. J. Schabracq, J. A. Win-
nubst & C. L. Cooper (Eds.Handbook of work and health psychold@y 231-255). Chichester: Wiley.

Gutek, B. A, Repetti, R. L. & Silver, D. L. (1988). Nomkaoles and stress at work. In C. L. Cooper & R. Payne
(Eds.),Causes, coping and consequences of stress at(®odld1-174). Chichester: Wiley.

Hacker, W. (1995)Arbeitstatigkeitsanalyse. Analyse und Bewertung psychischer Arbertsamnfngen
Heidelberg: Asanger.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 8 -

Hacker, W. (1998)Allgemeine Arbeitspsychologie. Psychische Regulation von Arbigisiéen Bern: Huber
(4. Aufl.).

Hackett, R. D. & Bycio, P. (1996). An evaluation of emgi@ybsenteeism as a coping mechanism among hospital
nursesJournal of Occupational and Organizational Psychology, 357-338.

Hackman, J. R. & Oldham, G. R. (1980). Work redesign. ReadiAg Addison Wesley.

Hartley, J., Jacobson, D., Klandermans, P. G. & VuuFeran. (1991)Job insecurity: Coping with jobs at risk.
London: Sage.

Heim, C., Ehlert, U. & Hellhammer, D. H. (2000). The poi@ role of hypocortisolism in the pathophysiology of
stress-related bodily disordeRsychoneuroendocrinology, 25,35.

Hemingway, H. & Marmot, M. (1999). Psychosocial faciarthe aetiology and prognosis of coronary heart dis-
ease: Systematic review of prospective cohort stuBritish Medical Journal, 3181460-1467.

Hemingway, H. Shipley, M., Stansfeld, S. & Marmot, (#997). Back pain sickness absence, psychosocial work
characteristics and employment grade: A prospectidysh office workersScandinavianJournal of
Work, Environment and Health, 2B21-129.

Henderson, M. & Argyle, M. (1985). Social support by foaregories of work colleagues: Relationships between
activities, stress and satisfactidournal of Occupational Behavior, 829-239.

Hess, |. & Zaugg, A. (2000Emotionsarbeit im Schweizer Dienstleistungsberaittverofftl. Lizentiatsarbeit,
Universitat Bern, Institut fir Psychologie.

Hibbard, J. H. & Pope, C. R. (1993). The quality of som#ds as predictors of morbidity and mortal®pcial
Science and Medicine, 3817-225.

Hobfoll, S. E. (1998)Stress, culture, and community: The psychology and philosophy of Stegs¥.ork, NY:
Plenum Press.

Hobfoll, S. E. (2001). The influence of culture, community] #ve nested-self in the stress process: Advancing
conservation of resources theofypplied Psychology: An International Review, 387-421.

Hobfoll, S. E. & Freedy, J. (1993). Conservation of resours@general stress theory applied to burnout. In W. B.
Schaufeli, C. Maslach & T. Marek (EdsPxofessional burnout: Recent developments in theory and re-
search(S. 115-129). Washington, DC: Taylor & Francis.

Hobfoll, S. E. & London, P. (1986). The relationship of-sehcept and social support to emotional distress
among women during wadournal of Social and Clinical Psychology, B%-100.

Hochschild, A. R. (1983)'he managed heaBerkely: University of California Press. Dt.: (199Dgs gekaufte
Herz. Zur Kommerzialisierung der Gefuhlgankfurt/M.: Campus.

Hockey, G. R. J. (1997). Compensatory control in the raguolaf human performance under stress and high
workload: A cognitive-energetical framewoliological Psychology, 4%,3-93.

Hockey, G. R. J., Payne, R. L. & Rick, J. T. (1996). hmdividual patterns of hormonal and affective adaptation
to work demands: An n=2 study of junior doctd®logical Psychology, 4293-411.

Hodapp, V. (2000). Arger. In J. H. Otto, H. A. Euler & Haimil (Hrsg.) Emotionspsychologie. Ein Handbuch
(S. 199-208). Weinheim: Psychologie Verlags Union.

Hodapp, V. & Schwenkmezger, P. (Hrsg.) (1998per und ArgerausdruciBern: Huber.

Hoel, H., Rayner, C. & Cooper, C. L. (1999). Workplaceyind. In C. L. Cooper & I. T. Robertson (Ed$n;
ternational review of industrial and organizational psychol¢Bgl. 14, S. 195-230). Chichester: Wiley.

Hoffmeister, H. & Hittner, H. (1995). Die Entwicklung saleir Gradienten in den Nationalen Gesundheits-Sur-
veys 1985-1991Zeitschrift fliir Gesundheitswissenschaften, 2.Beiheft 199513-129.

Holahan, C. J. & Moos, R. H. (1990). Life stressors, tasee factors, and improved psychological functioning:
An extension of the stress resistance paradignnal of Personality and Social Psychology, 889-

917.

Holding, D. (1983). Fatigue. In G. R. J. Hockey (EdSt)ess and fatigue in human performa(8e145-168).
Chichester: Wiley.

Holzbecher, M., Braszeit, A., Miiller, U. & Plogste8t,(1997). Sexuelle Belastigung am Arbeitsplatz (5. Aufl.).
Schriftenreihe des Bundesministeriums fuir Familie, Seniéroien und Jugendstuttgart: Kohl-
hammer.

Hom, P. W. & Griffeth, R. W. (1995Employee turnoveCincinnati, OH: South-Western.

Homans, G. C. (1961%ocial behavior: Its elementary formiéew York, NY: Harcourt, Brace & World.

House, J. S. (1981\Work stress and social suppobndon: Addison-Wesley.

Hoyos, C. Graf. (1980Psychologische Unfall- und Sicherheitsforschustyttgart: Kohlhammer.

Idler, E. L. & Benyamini, A. (1997). Self-rated health anadrtality: A review of twenty -seven community stud-
ies.Journal of Health and Social Behavior,,381L-37.

Ingledew, D. K., Hardy, L. & Cooper, C. L. (1997). Dogesces bolster coping and does coping buffer stress? An
organizational study with longitudinal aspect and control égative affectivity Journal of Occupation-
al Health Psychology,,218-133.

International Labour Office (ILO). (1986Psychosocial factors at work: recognition and control. Report of the
joint ILO/WHO Committee on Occupational Heal@enf: ILO.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 9 -

Jacobshagen, N. D., Semmer, N. K., Kélin, W. & Colrer(2001) Auswirkungen von Arbeitsbedingunge auf
Freizeitverhalten und Substanzmittelgebra¢brtrag auf der Tagung der Fachgruppe Arbeits- und
Organisationspsychologie, Nirnberg, September 2001

Jackson, P. E., Wall, T. D., Martin, R. & Davids,(®993). New measures of job control, cognitive demand, and
production responsibilitydournal of Applied Psychology, 7853-762.

Jackson, S. E. (1989). Does job control control job stlesS?L. Sauter, J. J. Hurrell Jr. & C. L. Cooper (Eds.
Job control and worker healtfpp. 25-53). Chichester: Wiley.

Jackson, S. E. & Schuler, R. S. (1985). A meta-anaysisconceptual critique of research on role ambiguity and
role conflict in work setting€Organizational Behavior and Human Performance, B&-76.

Jaufmann, D. (1999). Krankheitsbedingte Fehlzeiten - eirgkéaBter internationaler Landervergleich. In B. Ba-
dura, M. Litsch & C. Vetter (Hrsg.)ehlzeiten-Report 1999. Psychische Belastung am Arbeit¢Blatz
327-342). Berlin: Springer.

Jex, S. M., Beehr, T. A. & Roberts, C. K. (1992). Thewnireg of occupational stress items to survey respondents.
Journal of Applied Psychology7, 623-628.

Jex, S. M.. & Bliese, P. D. (1999). Efficacy beliefs asalerator of the impact of work-related stressors: Aimul
level study.Journal of Applied Psychology, 8349-361.

Jex, S. M., Bliese, P. D., Buzzell, S. & Primeau200(Q). The impact of self-efficacy on stressor-stain i@iati
Coping style as an explanatory mechanidoornal of Applied Psychology, 8601-409.

Jex, S. M. & Elaqua, T. C. (1999). Self-esteem as a mmleracomparison of global and organization-based
measuresJournal of Occupational and Organizational Psychology,71281.

Jimmieson, N. L. (2000). Employee reactions to behagl@mantrol under conditions of stress: The moderating
role of self-efficacyWork & Stress, 14262-280.

Jones, F. ,& Fletcher, B. (C.) (1993). An empirical studyozupations stress transmissons in working couples.
Human Relations, 4@881-903.

Jones, F. & Fletcher, B. C. (1996). Job control andlheal M. J. Schabracq, J. A. M. Winnubst & C. L. Caope
(Eds.),Handbook of work and health psychold@y 33-50). Chichester: Wiley.

Judge, T. A., Bono, J. E. & Locke, E. A. (2000). Persopalid job satisfaction: The mediating role of job char-
acteristicsJournal of Applied Psycholog5, 237-249.

Kahn, R. L. & Byosiere, P. (1992). Stress in organizatibnsl. D. Dunnette & L. M. Hough (Eds.landbook
of industrial and organizational psycholo@d. 3, S. 571-650). Palo Alto, CA: Consulting Psycholo-
gists Press (2nd ed.).

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. DR&senthal, R. A. (1964Drganizational stress: Studies in
role conflict and ambiguityNew York, NY: Wiley.

Kélin, W., Semmer, N. K., Elfering, A., Tschan, Fawvalder, J. P., Heunert, S. & Crettaz von Roten, F. (2000)
Work characteristics and well-being of Swiss apprentineriag the labor markeBwiss Journal of Psy-
chology, 59272-290.

Kamarck, T. W., Shiffman, S. M., Smithline, L., Goodlel., Paty, J.A., Gnys, M. & Jong, J. Y. (1989). Bfec
of task strain, social conflict, and emotional aation on ambulatory cardiovascular activity: Dailglif
consequences of recurring stress in a multiethnic aduftlsaHealth Psychology, 17,7-29.

Kandel, D. B., Davies, M. & Raveis, V. H. (1985). Theessfulness of daily social roles for women: Marival,
cupational, and household roldsurnal of Health and Social Behavior,,Z#-78.

Kanner, A. D., Coyne, J. C., Schaefer, C. & Lazaru§.R1981). Comparison of two modes of stress measure-
ment: Daily hassles and uplifts versus major life eveluisrnal of Behavioral Medicind, 1-39.

Karasek, R. A. (1979). Job demands, job decision latitude andilmstain: Implications for job redesighdmin-
istrative Science Quarterlp4, 385-408.

Karasek, R. A. & Theorell, T. (199Miealthy work. Stress, productivity, and the reconstruction of workimg |
New York, NY: Basic Books.

Kasl, S. V. (1978). Epidemiological contributions to the stoftork stress. In C. L. Cooper & R. Payne (Eds.),
Stress at workS. 3-48). Chichester: Wiley.

Kasl, S. V. (1986). Stress and disease in the workpfangethodological commentary on the accumulated evi-
dence. In M. F. Cataldo & Th. J. Coates (Edsealth and industry. A behavioral medicine perspective
(S. 52-85). New York, NY: Wiley.

Kasl, S. V. (1992). Surveillance of psychological disordeithé workplace. In G .P. Keita & S. L. Sauter (Eds.),
Work and well-being. An agenda for the 196@s. 73-95). Washington, DC: APA.

Kasl, S. V. (1996) The influence of the work environmentarliovascular health: A historical, conceptual, and
methodological perspectiv@ournal of Occupational Health Psychology 42-56.

Kasl, S. V. & Cooper, C. L. (Eds.) (198Btress and health: Issues in research methodolgw. York, NY:
Wiley.

Katkin, E. S., Dermit, S. & Wine, S. K. F. (1993). Psyghysiological assessment of stress. In L. Goldberger &
S. Breznitz (eds.}andbook of stress: Theoretical and clinical asp€2tsed., pp. 142-157). New York,
NY: The Free Press.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 10 -

Katz, D. & Kahn, R. L. (1978)The social psychology of organizatioh&ew York, NY: Wiley.

Kaufman, G. M. & Beehr, T. A. (1986). Interactions bedwgob stressors and social support: Some counterintuit
ive resultsJournal of Applied Psychology, /322-526.

Keenan, A. & Newton, T. J. (1984). Frustrations in orgaitnat Relationships to role stress, climate, and psy-
chological strainJournal of Occupational Psychology7, 57-65.

Keashly, L., Trott, V. & MacLean, L. M. (1994). Abusilehavior in the workplace: A preliminary investigation.
Violence and Victim®, 341-357.

Keashly, L. & Jagatic, K. (2003). By any other name: Agariperspectives on workplace bullying. In S.
Einarsen, H. Hoel, D. Zapf & C. L. Cooper (Ed8llying and emotional abuse in the workplace. Inter-
national perspectives in research and prac{ge31-61). London: Taylor and Francis.

Kernis, M. H., Brockner, J. & Frankel, B. S. (1989). Salfeem and reactions to failure: The mediating role of
overgeneralizationlournal of Personality and Social Psychology, Bd7-714.

Kernis, M. H., Grannemann, B. D. & Barclay, L. C. (198Xpbility and level of self-esteem as predictors of
anger arousal and hostilityournal of Personality and Social Psychology, B&]3-1022.

Kessler, R. D. & McLeod, J. (1984). Sex differences in vabidity to undesirable event&merican Sociological
Review, 47217-227.

Kirchmeyer, C. (1992). Perceptions of nonwork-to-work spdfoChallenging the common view of conflict-rid-
den domain relationshipBasic and Applied Social Psychology, 231-249.

Kirschbaum, C. & Hellhammer, D. H. (1999). Hypothalamugdphysen-Nebennierenrindenachse. In C. Kirsch-
baum & D. H. Hellhammer (Hrsg.EEnzyklopadie der Psychologie. Psychoendokrinologie und Psy-
choimmunologig€S. 79-140). Gdéttingen: Hogrefe.

Kivimaki, M. & Kalimo, R. (1996). Self-esteem and the @gational stress process: Testing two alternative mod-
els in a sample of blue-collar workedsurnal of Occupational Health Psychology 1B7-196.

Kleinbeck, U. & Wegge, J. (1996). Fehlzeiten in OrganisatioMotivationspsychologische Anséatze zur Ursa-
chenanalyse und Vorschlage fir die Gesundheitsforderarfylaeitsplatz Zeitschrift flir Arbeits- und
Organisationspsychologid0, 161-172.

Knauth, P. & Rutenfranz, J. (1987). Arbeitszeitgestaltimgl. Kleinbeck & J. Rutenfranz (HrsgBnzyklopadie
der Psychologie. Themenbereich D, Serie Ill, Band 1, Arbeithpygie(S. 533-576). Géttingen: Ho-
grefe.

Knorz, C. & Zapf, D. (1996). Mobbing - eine extreme Formaler Stressoren am ArbeitsplaEeitschrift fir
Arbeits- und Organisationspsychologi®, 12-21.

Kohn, M. L. & Schooler, C. (1973). Occupational experiena@sychological functioning. An assessment of re-
ciprocal effectsAmerican Sociological Revie®8, 97-118.

Kohn, M. L. & Schooler, C. (1982). Job conditions and pei@ignA longitudinal assessment of their reciprocal
effects.American Journal of Sociolog§7, 1257-1286.

Kohn, M. L. & Schooler, C. (1983WWork and personality. An inquiry into the impact of social stratiifoze Nor-
wood: Ablex.

Kossek, E. E. & Ozeki, C. (1998). Work-family conflict lip@es, and the job-life satisfaction relationship:eA r
view and directions for organizational behavior-humaoueces researchournal of Applied Psycholo-
gy, 83 139-149.

Kravetz, S., Drory, Y. & Florian, V. (1993). Hardinesslaense of coherence and their relation to negatigetaff
European Journal of Personality, Z33-244.

Krenauer, M. & Schonpflug, W. (1980). Regulation und Fehlréigmam Verhalten. lll. Zielsetzung und Ursa-
chenbeschreibung unter BelastuRgychologische Beitrage, 2214-431.

Landsbergis, P. A. (1988). Occupational stress among heaéthworkers: A test of the job demands-control mod-
el. Journal of Organizational Behavip®, 217-239.

Landsbergis, P. A., Schnall, P. L., Warren, K., Pickerings. & Schwartz, J. E. (1994). Association between
blood ambulatory blood pressure and alternative fornmatof job strainScandinavian Journal of
Work, Environment, and HealtR0, 349-363.

Latack, J. C. & Havlovic, S. J. (1992). Coping with job stred conceptual evaluation framework for coping mea-
suresJournal of Organizational Behavior, 1379-508.

Lazarus, R. S. (1966Psychological stress and the coping procéssw York, NY: McGraw Hill.

Lazarus, R. S. (1993). Why we should think of stress absesof emotion. In L. Goldberger & S. Breznitz
(Eds.),Handbook of stress: Theoretical and clinical aspé€2tsed., pp. 21-39). New York, NY: The
Free Press.

Lazarus, R. S. (1999%tress and emotion. A new synthdsiswy York, NY: Springer.

Lazarus, R. S. (2001). Conservation of resources th€®@R}: Little more than words masquerading as a new
theory.Applied Psychology: An International Review, 381-391.

Lazarus, R. S. & Folkman, S. (1988&}ress, appraisal and copinlyew York, NY: Springer.

Lazarus, R. S. & Folkman, S. (1986). Cognitive theorfegress and the issue of circularity. In M. L. App&y
R. Trumbull (Eds.)Dynamics of strestS. 63-80). New York, NY: Plenum Press.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 11 -

Lazarus, R. S. & Launier R. (1981). Stressbezogene Tramsaktzwischen Person und Umwelt. In J. R. Nitsch
(Hrsg.),Stress. Theorien, Untersuchungen, Mal3nah(8ei213-259). Bern: Huber.

Leary, M. R., Springer, C., Negel, L., Ansell, E. & BgaK. (1998). The causes, phenomenology and conse-
guences of hurt feelingdournal of Personality & Social Psycholqgid, 1225-1237.

Leather, P., Beale, D., Lawrence, C., Brady, C. & Qox1999). Violence at work. Introduction and overview. In
P. Leather, C. Brady, C. Lawrence, D. Beale & T. (&xs.),Work-related violence. Assessment and in-
tervention(S. 3-18). London and New York, NY: Routledge.

Lee, R. T. & Ashforth, B. E. (1996). A meta-analytic exaation of the correlates of the three dimensions of job
burnout.Journal of Applied Psycholog§l, 123-133.

Leitner, K., Luders, E., Greiner, B., Ducki, A., Niegwier, R. & Volpert, W. (1993Analyse psychischer An-
forderungen und Belastungen in der Biroarbeit. Das RHIA/VERA-BUfah\fen. Gottingen: Hogrefe,
Verlag fir Psychologie.

Leitner, K., Volpert, W., Greiner, B., Weber, W. G Hennes, K. (1987 Analyse psychischer Belastung in der
Arbeit. Das RHIA-Verfahrerkéln: TUV Rheinland.

Lepore, S. J. (1998). Problems and prospects for the sagjpbrt-reactivity hypothesi8nnals of Behavioral
Medicine, 20257-269.

Lepore, S. J., Evans, G. W. & Schneider, M. L. (1991).dbyic role of social support in the link between chronic
stress and psychological distredsurnal of Personality and Social Psychology, $39-909.

Leppin, A. & Schwarzer, R. (1990). Social support and phyhkiealth: An updated meta-analysis. In L. R.
Schmidt, P. Schwenkmezger, J. Weinman & S. Maes (Edsajth psychology: Theoretical and applied
aspectqS. 185-202). London: Harwood.

Leppin, A. & Schwarzer, R. (1997). Sozialer Rickhalt, Krankingit Gesundheitsverhalten. In R. Schwarzer
(Hrsg.),Gesundheitspsychologf8. 349-373). Gottingen: Hogrefe.

Leventhal, H. & Tomarken, A. (1987). Stress and ilinBssspectives from health psychology. In S. V. Kasl.& C
L. Cooper (Eds.)Stress and health: Issues for research methodd8g27-55). New York, NY: Wiley.

Leymann, H. (1990Handbok for anvandning av LIPT-formularet for kartlaggning av riskep&ykiskt vald
(Manual of the LIPT questionnaire for assessing the risk of pkygical violence at work)Stockholm:
Violen.

Leymann, H. (1993Mobbing - Psychoterror am Arbeitsplatz und wie man sich dagegen wehrerRanbeck:
Rowohlt.

Leymann, H. (1996). The content and development of mobbing &t Boropean Journal of Work and Organi-
zational Psychologys, 165-184.

Leymann, H. & Gustafsson, A. (1996). Mobbing and the developofegost-traumatic stress disordegsiro-
pean Journal of Work and Organizational Psycholdgy251-276.

Locke, E. A., McClear, K & Knight, D. (1996). Self-este and work. In C. L. Cooper & I. T. Robertson (Eds.),
International review of industrial and organizational psychology 1996, Mopp. 1-32). Chichester:
Wiley.

Luczak, H. (1987). Psychophysiologische Methoden zur Eriggssychophysischer Beanspruchungszustande. In
U. Kleinbeck & J. Rutenfranz (HrsgBnzyklopédie der Psychologie, Themenbereich D, Serie 3, Band 1,
Arbeitspsychologi€S. 185-259). Gottingen: Hogrefe.

Lundberg, U. (1999). Coping with stress: Neuroendocrineiogscand implications for healtNoise & Health,
4,67-74.

Luttmann, A. (1997). Psychophysiologie der autonomen Korpktifinen. In H. Luczak & W. Volpert (Hrsg.),
Handbuch Arbeitswissensch&®. 312-326). Stuttgart: Schaffer-Poeschel.

Marcelissen, F. H., Winnubst, J. A. M., Buunk, B. Pd&Wolff, C. J. (1988). Social support and occupational
stress: A causal analysis. Special Issue: Stress amyjdopielation to health and diseaSecial Science
and Medicing26, 365-373.

Marcus, B. (2000)Kontraproduktives Verhalten im Betrieb. Eine individuumsbezogene Pevsp&idttingen:
Verlag fir Angewandte Psychologie.

Marcus-Newhall, A., Pedersen, W. C. & Miller, N. (2000)sidaced aggression is alive and well: A meta-analytic
review.Journal of Personality and Social Psycholp@§, 670-689.

Marmot, M., Siegrist, J., Theorell, T. & Feeney,(A999). Health and the psychosocial environment at work. In
M. Marmot & R.G. Wilkinson (eds.5ocial determinants of healfhp. 105-131). Oxford: Oxford Uni-
versity Press.

Maslach, C. (2000). A multidimensional theory of burnouCIi.. Cooper (Ed.)Theories of organizational
stresg(S. 68-85). Oxford: Oxford University Press.

Matthews, K. A. (1988). Coronary heart disease and Typehaviors: Update on and alternative to the Booth-
Kewley and Friedman (1987) quantitative revi@sychological Bulletin, 104373-380.

May, D. R., Schwoerer, C. E., Reed, K. & Potter(1®97). Employee reactions to ergonomic job design: The
moderating effects of health locus of control anétefficacy. Journal of Occupational Health Psycholo-
gy, 2,11-24.



Zapf & Semmer — Stress und Gesundheit in OrganisationenL-iteraturliste - 12 -

McClelland, G. H. & Judd, C. M. (1993). Statistical difficaftiof detecting interactions and moderator effects.
Psychological Bulletin114, 376-390.

McCrae, R. R. & Costa, P. T. (1986). Personality, mgpand coping effectiveness in an adult sandalernal of
Personality, 54384-405.

McCrae, R. R. & John, O. P. (1992). An introduction tofthe-factor model and its applicatiorlournal of Per-
sonality, 60,175-215.

McEwen, B. S. (1998). Protective and damaging effecttedsmediatordlew England Journal of Medicine,
338,171-179.

McGrath, J. E. (1976). Stress and behavior in organizatiofd. D. Dunnette (Ed.Handbook of industrial and
organizational psychologgS. 1351-1395). Chicago, MI: Rand McNally.

McGrath, J. E. & Beehr, T. A. (1990). Some temporal issudse conceptualization and measurement of stress.
Stress Medicings, 93-104.

Meehl, P. E. (1971). High school yearbooks: A reply to Setemdournal of Abnormal Psychology7, 143-148.

Meijman, T. F. & Mulder, G. (1998). Psychological aspettaorkload. In P. J. D. Drenth, H. Thierry & C. J. de
Wolff (Eds.), Handbook of work and organizational psychol@gy ed., vol. 2: Work Psychology, pp. 5-
33). Hove, GB: Psychology Press.

Meijman, T. F., Mulder, G., Dormolen, M. van & Cremir,(1992). Workload of driving examiners: A psy-
chophysiological field study. In H. Kragt (EdBnhancing industrial performance: Experiences of inte-
grating the human factopf. 245-258). London: Taylor & Francis.

Meschkutat, B., Stackelbeck, M. & Langenhoff, G. (20@3r Mobbing-Report. Reprasentativstudie fur die
Bundesrepublik Deutschland. Schriftenreihe der Bundesanstalt fiir Adeitssind Arbeitsmedizin,
Forschungsbericht Fb 95Bremerhaven: Wirtschaftsverlag.

Metz, A.-M., Rothe, H.-J. & Degener, M. (2001). Belagisprofile von Beschéftigen in Call Centerritschrift
fur Arbeits- und Organisationspsychologié, 124-135.

Miller, S. (1979). Coping with impending stress: Psychoplggical and cognitive correlations of choice.
Psychophysiology, 16,72-581.

Mohr, G. (1986)Die Erfassung psychischer Befindensbeeintrachtigungen bei Arbditamkfurt: Peter Lang.

Mohr, G. (1991). Funf Subkonstrukte psychischer Befindenstséehtigungen bei Industriearbeitern: Auswahl
und Entwicklung. In S. Greif, E. Bamberg & N. Semittdrsg.),Psychischer Stress am Arbeitsplész
91-119). Géttingen: Hogrefe.

Mohr, G. (Hrsg.) (1993)Ausgezahlt. Theoretische und empirische Beitrdge zur Psychdkgigauenerwerbs-
losigkeit. Weinheim: Deutscher Studienverlag.

Mohr, G. (2000). The changing significance of differérgssors after the announcement of bankruptcy: A longit-
udinal investigation with special emphasis on job inseculityrnal of Organizational Behavior, 21,
337-359.

Moorman, R. H. & Podsakoff, P. M. (1992). A meta-analggiciew and empirical test of the potential confound-
ing effects of social desirability response sets in omgdioinal behaviour researchournal of Occupa-
tional and Organizational Psycholog§b, 131-149.

Morris, J. A. & Feldman, D. C. (1996). The dimensions, attents, and consequences of emotional labor.
Academy of Management Revj@d; 989-1010.

Morris, J. A. & Feldman, D. C. (1997). Managing emotionthie workplaceJournal of Managerial Issugs,
257-274.

Moyle, P. (1995). The role of negative affectivity in 8teess process: Tests of alternative modelstnal of Or-
ganizational Behaviqrl6, 647-668.

Murphy, G. C. & Athanasou, J. A. (1999). The effect ofmaployment on mental healtfournal of Occupational
and Organizational Psychology, ,/23-99.

Nachreiner, F. (1997). Inhalt und Begriff der psychischdad®eng in der deutschen und internationalen Ergono-
mienormung. In KOPAG, HVBG und BKK (HrsgBrmittlung psychischer Belastungen. Dokumenation
der Expertentagung am 30. Oktober 1997.

Nerdinger, F. W. (1994%ur Psychologie der Dienstleistuntuttgart: Schéaffer-Poeschel.

Nerdinger, F. W. & Roper, M. (1999). Emotionale Dissonamd Burnout. Eine empirische Untersuchung im
Pflegebereich eines Universitatskrankenhaugeisschrift fir Arbeitswissenschafi3, 187-193.

Neuman, J. H. & Baron, R. A. (2003). Social antecedeiltsillying: A social interactionist perspective. In S.
Einarsen, H. Hoel, D. Zapf & C. L. Cooper (Ed8llying and emotional abuse in the workplace. Inter-
national perspectives in research and pracfjp. 185-202). London: Taylor and Francis.

Newton, T. J. & Keenan, A. (1985). Coping with work-releseressHuman Relations, 38.07-126.

Niedl, K. (1995).Mobbing/Bullying am Arbeitsplatz. Eine empirische Analyse zum Phéarsomés zu personal-
wirtschaftlich relevanten Effekten von systematischen Fdigkisien.Miinchen: Hampp.

Nordstrom, C. K., Dwyer, K. M., Bairey Merz, C. NBhircore, A. & Dwyer, J. H. (2001). Work-related strasd a
early atheroscerosiEpidemiology, 12180-185.



Zapf & Semmer — Stress und Gesundheit in OrganisationenL-iteraturliste - 13 -

North, F. M., Syme, S. L., Feeney, A., Shipley,&Marmot, M. (1996). Psychosocial work environment and
sickness absence among British civil servants: Thedhali || Study.American Journal of Public
Health, 86, 332-340.

Oakland, S. & Ostell, A. (1996). Measuring coping: A revand critiqueHuman Relations, 494.33-155.

O’Brien, K., Wortman, C. B., Kessler, R. C. & JosephG. (1993). Social relationships of men at risk for &ID
Social Science and Medicine, 38,61-1167.

O’Dricsoll, M. P. (1996). The interface between job andaffroles: Enchancement and conflict. In C. L. Cooper
& . T. Robertson (Eds.)nternational review of industrial and organizational psychology 1986, 11
(pp. 279-306). Chichester: Wiley.

Oesterreich, R. (1981 andlungsregulation und Kontroll®liinchen: Urban & Schwarzenberg.

Oesterreich, R. (1999). Konzept zu Arbeitsbedingungen und Glesiin FUnf Erklarungsmodelle im Vergleich.
In R. Oesterreich & W. Volpert (HrsgPsychologie gesundheitsgerechter Arbeitsbedingu(geh41-
215). Bern: Huber.

Oesterreich, R., Leitner, K. & Resch, M. G. (2008)alyse psychischer Anforderungen und Belastungen in der
Produktionsarbeit. Das Verfahren RHIA/VERA-Produktion. Handbuch, Manobkoitblatter Got-
tingen: Hogrefe.

Oesterreich, R. & Volpert, W. (1987). Handlungstheoretisaintigrte Arbeitsanalyse. In U. Kleinbeck & J. Ru-
tenfranz (Hrsg.)Arbeitspsychologie. Enzyklopéadie der Psychologie, Themenbereichi®|IB&and 1
(S. 43-73). Gottingen: Hogrefe.

Oesterreich, R. & Volpert, W. (Hrsg.).(199®sychologie gesundheitsgerechter Arbeitsbedingurigem: Hu-
ber.

Okun, M. A,, Zautra, A. J. & Robinson, S. E. (1988). Haedgand health among women with rheumatoid arthri-
tis. Personality and Individual Differences, 801-107.

Orr, E. & Westman, M. (1990). Does hardiness moderatessaed how? A review. In M. Rosenbaum (Ed.),
Learned resourcefulness: On coping skills, self-control, and adaptheioe (pp. 64-94). New York:
Springer.

Osterholz, U. (1999). Der Einflul3 von psychosozialen Faktam Arbeitsplatz auf die Genese von Muskel- und
Skeletterkrankungen. In B. Badura, M. Litsch & C. Veftérsg.), Fehlzeiten-Report 1999. Psychische
Belastung am Arbeitspla{s. 153-170). Berlin: Springer.

Paoli, P. (1997)Second European survey on the work environment I9@in: European Foundation for the
Improvement of Living and Working Conditions.

Parker, S. K. & Sprigg, C. A. (1999). Minimizing strain andximizing learning: The role of job demands, job
control, and proactive personalifiournal of Applied Psychology, 89425-939.

Parker, S. K., Chmiel, N. & Wall, T. D. (1997). Work cheteaistics and employee well-being within a context of
strategic downsizinglournal of Occupational Health Psychology,289-303.

Parkes, K. R. (1990). Coping, negative affectivity, eiredwork environment: Additive and interactive predictors
of mental healthJournal of Applied Psychology5, 399-409.

Parkes, K. R. (1991). Locus of control as moderator: Aragngtion for additive versus interactive findings in the
demand-discretion model of work streBstish Journal of Psychologp?2, 291-312.

Peeters, M. C. W., Buunk, B. P. & Schaufeli, W. B. (1995akial interactions and feelings of inferiority among
correctional officiers: A daily event-recording apptbalournal of Applied Social Psychola@p, 1073-
1089.

Peeters, M. C. W., Buunk, B. P. & Schaufeli, W. B. (199Slocial interactions, stressful events and negative af-
fect at work: a micro-analytic approadturopean Journal of Social Psycholo@, 391-401.

Peeters, M. C. W., Schaufeli, W. B. & Buunk, B. P. (199%tk role of attributions in the cognitive appraisal of
work-related stressful events: An event recording apprdsork and Stress, 963-474.

Perrewé, P. L. & Zellars, K. L. (1999). An examinatioratifibutions and emotions in the transactional approach
to the organizational stress proceksurnal of Organizational BehavipP0, 739-752.

Perrez, M. & Reicherts, M. (1993tress, coping, and health. A situation-behavior approSehttle, WA:
Hogrefe & Huber.

Perrez, M., Bomio, D., Malacrida, R., Matathia, RR&icherts, M. (1992). Work stress in medical care umits. |
M. Perrez & M. Reichertstress, coping, and healfpp. 147-159). Seattle, WA: Hogrefe & Huber.

Peterson, C. & Seligman, M. E. P. (1987). Explanatory siytkillnessJournal of Personality, 5537-265.

Pfeiffer, J. S. & Hodapp, V. (1998). Einsatz der deutschendfeder "Cook-Medley Hostility Scale" an einer
studentischen Stichprohgeitschrift fir Gesundheitspsychologie,7@-75.

Pieper, C., La Croix, A. Z. & Karasek, R. A. (1989). 3tdain and cardiovascular risk factors for male wis ke
the U.S.American Journal of Epidemiolog¥29, 483-494.

Pierce, J. L., Gardner, D. G., Cummings, L. L. & DunhBrB. (1989). Organization-based self-esteem: con-
struct definition, measurement and validatidBnademy of Management Journa2, 622-648.

Pierce, J. L., Gardner, D. C., Dunham, R. B. & Cummihgk. (1993). Moderation by organization-based self-
esteem on role condition-employee response relationgkipglemy of Management Journal, 261-

288.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 14 -

Pryor, J. B. & Fitzgerald, L. F. (2003). Sexual harassmesgarch in the United States. In S. Einarsen, H. Hoel,
D. Zapf & C. L. Cooper (Eds.Bullying and emotional abuse in the workplace. International perspect-
ives in research and practi¢®. 79-100). London: Taylor and Francis.

Rau, R., Georgiades, A., Fredrikson, M., Lemne, C. &alee, U. (2001). Psychosocial work characteristics and
perceived control in relation to cardiovascular rewindight.Journal of Occupational Health Psycholo-
gy, 6,171-181.

Reicherts, M. & Pihet, S. (2000). Job newcomers copitigstressful situations: A micro-analysis of adequate
coping and well-beingSwiss Journal of Psychology, 51)3-316.

Repetti, R. L., Matthews, K. A. & Waldron, I. (1989). gloyment and women'’s health: Effects of paid employ-
ment on women’s mental and physical healtimerican Psychologist, 44394-1401.

Richter, P. & Hacker, W. (19983elastung und Beanspruchung. Stress, Ermidung und Burnout im Arbeitsleben.
Minchen: Asanger.

Richter, P., Jordan, P. & Pohlandt, A. (1994). Bewertung umstbbeng vollstandiger Tatigkeiten im Rahmen
eines soziotechnischen Ansatzes. In B. Bergmann &dbtéi(Hrsg.)Die Handlungsregulationstheo-
rie. Von der Praxis einer Theor{&. 253-268). Gottingen: Hogrefe.

Richter, P. & Schulze, F. (2001). Arbeitsorganisation als Mibieit der Beanspruchungsoptimierung an Call-
Center-Arbeitsplatzen. In I. Matuschek, A. Henninger.&emann (Hrsg.)Neue Medien im
Arbeitsalltag(S. 131-146). Wiesbaden: Westdeutscher Velag.

Rijk, A. E. de, Blanc, P. M. le, Schaufeli, W. B. &, J. de. (1998). Coping and need for control as moderator
of the job demand-control model: Effects on burndatirnal of Occupational and Organizational Psy-
chology 71, 1-18.

Rissler, A. (1979). A psychobiological approach to qualitworking life: Costs of adjustment to quantitative
overload. In R. G. Sell & P. Shipley (EdsSgtisfaction in work design: Ergonomics and other ap-
proacheqS. 113-119). London: Taylor and Francis.

Rohmert, W. & Rutenfranz, J. (197%rbeitswissenschaftliche Beurteilung der Belastung und Beanspruchung an
unterschiedlichen Industriearbeitsplatz&onn: Bundesminister fiir Arbeit und Sozialordnung.

Rosse, J. G., Boss, R. W., Johnson, A. E. & Crowr.[{1991). Conceptualizing the role of self-esteem in the
burnout processGroup and Organisation Studies, ¥28-451.

Rotenberg, V. S. & Boucsein, W. (1993). Adaptive versus raplag emotional tensio&enetic, Social, and
General Psychology Monographs, 1299-232.

Rotter, J. B. (1966). Generalized expectancies for inteamalis external control of reinforcement. Psycholdgica
Monographs: General and Applied, 80, 1 (Whole No. 609).

Rozanski, A., Blumenthal, J. A. & Kaplan, J. (1999). Immdgsychological factors on the pathogenesis of car-
diovascular disease and implications for ther&irculation, 99, 2192-2217.

Russell, J. A. & Carroll, J. M. (1999). On the bipolaofypositive and negative affe@sychological Bulletin,

125, 3-30.

Russell, J. A. & Feldman Barrett, L. (1999). Core affBecttotypcial emotional episodes, and other thingsdatalle
Emotion: Dissecting the elephadaurnal of Personality and Social Psychology, 885-819.

Rutte, C. G. & Messick, D. M. (1995). An integrated modgeyceived unfairness in organizatio8ecial Jus-
tice Research, 39-261.

Sacco, W. P., Dumont, C. P. & Dow, M. G. (1993). Atttibnal, perceptual, and affective responses to depressed
and nondepressed marital partndosirnal of Consulting and Clinical Psycholo@d, 1076-1082.

Sarason, B. R., Shearin, E. N., Pierce, G. R. &Serd. G. (1987). Interrelations of social support measures
theoretical and practical implicationkurnal of Personality and Social Psychology, 823-832.

Sarason, I. G., Sarason, B. R., Brock, D. M. & Rigfé. R. (1996). Social support: Current status, currentsissue
In C. D. Spielberger, I. G. Sarason, J. M. T. BrebBeGreenglass, P. Laungani & A. M. O’Roark
(Eds.),Stress and emotion: Anxiety, anger, and curiosity, Vo[(pp6 3-27). Washington, DC: Taylor &
Francis.

Sargent, L. D. & Terry, D. J. (1998). The effects of wooktrol and job demands on employee adjustment and
work performanceJournal of Occupational and Organizational Psychology,2Z1B-236.

Sargent, L. D. & Terry, D. J. (2000). The moderating rélgocial support in Karasek’s job strain mod#brk &
Stress, 14245-261.

Schade, V., Semmer, N. K., Main, C., Hora, J. & Boag(1999). The Impact of clinical, morphological, psy-
chosocial and work-related factors on the outcome ob&urdiscectomyPain, 80,239-249.

Schaefer, J. A. & Moos, R. H. (1992). Life crises andgrabgrowth. In B. N. Carpenter (edPersonal coping:
Theory, research, and applicatig¢pp. 149-170). London: Praeger.

Schandry, R. (1996).ehrbuch Psychophysiologie. Kérperliche Indikatoren psychischen Gessh@héwfl.).
Weinheim: Psychologie Verlags Union.

Schaubroeck, J. & Ganster, D. C. (1991). The role of negatffectivity in work-related stres3ournal of Social
Behavior and Personalify, 319-330.

Schaubroeck, J. & Ganster, D. C. (1993). Chronic demands spuhgivity to challengegournal of Applied Psy-
chology, 78,73-85.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 15 -

Schaubroeck, J., Jones, J. R. & Xie, J. L. (2001). Individiffetences in utilizing control to cope with job de-
mands: Effects on susceptibility to infectious disedsarnal of Applied Psychology, 8865-278.
Schaubroeck, J. & Merritt, D. E. (1997). Divergent effeétmb control on coping with work stressors: The key

role of self-efficacyAcademy of Management Journal, Z88-754.

Schaufeli, W. B. & Buunk, B. P. (1996). Professional burnioui. J. Schabracqg, J. A. M. Winnubst & C. L.
Cooper (Eds.)Handbook of work and health psychold@y 311-346). Chichester: Wiley.

Schaufeli, W. B. & Enzmann, D. (1998he burnout companion to study and practice: a critical analysis-
don: Taylor & Francis.

Schaufeli, W. B., Maslach, C. & Marek, T. (Eds.) (1998pfessional burnout: recent developments in theory
and researchNew York, NY: Taylor & Francis.

Scheier, M. F. & Carver, C. S. (1992). Effects of optimen psychological and physical well-being: Theoretical
overview and empirical updat€ognitive Therapy and Research, 261-228.

Schmidt, K.-H., Kleinbeck, U., Ottmann, W. & Seidel,(B985). Ein Verfahren zur Diagnose von Arbeitsverhal-
ten: Der Job Diagnostic Survey (JD&gitschrift fiir Arbeits- und Organisationspsycholo@®, 162-

172.

Schonfeld, I. S. (1992). A longitudinal study of occupatiotraélssors and depressive symptoms in first-year fe-
male teacherdeaching and Teacher Educatjd@) 151-158.

Schonpflug, W. (1983). Coping efficiency and situational demdnds. R. J. Hockey (Ed.jBtress and fatigue in
human performancgS. 299-330). Chichester: Wiley.

Schonpflug, W. (1985). Goal directed behavior as a sourdeesésPsychological origins and consequences of
inefficiency. In M. Frese & J. Sabini (EdsGpal directed behavior: The concept of action in psychology
(S. 172-188). Hillsdale, NJ: Erlbaum.

Schonpflug, W. (1987). Beanspruchung und Belastung bei deitAkonzepte und Theorien. In U. Kleinbeck &
J. Rutenfranz (Hrsg.Arbeitspsychologie. Enzyklopéadie der Psychologie, Themenbereiérie Ill,
Band 1(S. 130-184). Géttingen: Hogrefe.

Schonpflug, W. & Battmann, W. (1988). The costs and fiter@ coping. In S. Fisher & J. Reason (Edsland-
book of life stress, cognition and heafh 699-713). New York, NY: Wiley.

Schonpflug, W. & Schulz, P. (1979armwirkungen bei Téatigkeiten mit komplexer Informationsverashgit
Berlin: Bundesumweltamt.

Schuler, H. (2002)Das Einstellungsintervievz6ttingen: Hogrefe.

Schulz von Thun, F. (1984). Psychologische Vorgéange in dertmvistenschlichen Kommunikation. In B. Fitt-
kau, H.-M. Muller-Wolf & F. Schulz von Thun (HrsgRommunizieren lernen (und umlerngs) 9-

100). Braunschweig: Agentur Pedersen.

Schulz, P. & Merck, D. (1997). Gesundheitsrelevante Kae&e erniedrigten Cortisolspiegels: Eine Untersu-
chung an Angestellten im dentaltechnischen Labeitschrift fliir Gesundheitspsychologie 43;62.

Schwartz, J. E. & Stone, A. A. (1993). Coping with daily kvproblems. Contributions of problem content, ap-
praisals, and person factow§ork & Stress7, 47-62.

Schwarzer, R. (2001). Stress, resources, and proactivegcApiplied Psychology: An International Review, 50,
400-407.

Schwarzer, R., BaRler, J., Kwiatek, P., Schroder, Kang, J. X. (1997). The assessment of optimistic self-be-
liefs: Comparison of the German, Spanish, and Chirnastons of the General Self-efficacy Sc#lp-
plied Psychology: An International Review, 46;88.

Schwarzer, R. & Leppin, A. (1991). Social support and healtheoretical and empirical overviedournal of
Social and Personal Relationshj@ 99-127.

Schwenkmezger, P. & Hank, P. (1996). Anger expression and pressure. In C. D. Spielberger, |. G. Sarason,
J. M. T. Brebner, E. Greenglass, P. Laungani & A. MR@rk (eds.)Stress and emotion: Anxiety,
anger and curiosity, Vol. 1pp. 241-259). London: Taylor & Francis.

Selye, H. (1976)The stress of liférev. ed.). New York, NY: McGraw-Hill.

Selye, H. (1981). Geschichte und Grundziige des Stresgienire]. Nitsch (Hrsg.Btress. Theorien, Untersu-
chungen, MaRnahmé®. 163-187). Bern: Huber.

Semmer, N. K. (1984 Btressbezogene Tatigkeitsanalyeinheim und Basel: Beltz.

Semmer, N. K. (1990). Stress und Kontrollverlust. In Fi &de Udris (Hrsg.),Das Bild der Arbei(S. 190-207).
Bern: Huber.

Semmer, N. K. (1992). One man's meat, another man's p&sasaors and their cultural background. In M.
Cranach, G. Mugny & W. Doise (Eds3ocial representations and the social bases of knowledge. Pro-
ceedings of the 1st Congress of the Swiss Society of Psyc{®ldd?2-157). Bern: Huber.

Semmer, N. K. (1997). Stress. In H. Luczak & W. Volpentsg),Handbuch Arbeitswissenschafs. 332-340).
Stuttgart: Schaeffer-Poeschel.

Semmer, N. K. (2000). Control at work: Issues of specifignerality, and legitimacy. In W. J. Perrig & A. Bro
(Eds.),Control of human behavior, mental processes, and consciougpesb5-574.). Mahwah, NJ:
Erlbaum.

Semmer, N. K. (2002Ego-threat as a core element of occupational stress: The conceptest"as disrespect



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 16 -

(SAD)". Unverofftl. Manuskript, Universitat Bern.

Semmer, N. K. (2003). Individual differences, work strass| health. In M. J. Schabracq, J. A. M. Winnubst & C.
L. Cooper (Eds.)Handbook of work and health psychold@y 51-86). Chichester: Wiley.

Semmer, N. K. & Dunckel, H. (1991). Stressbezogene Ardmeitlyse. In S. Greif, E. Bamberg & N. Semmer
(Hrsg.),Psychischer Stress am Arbeitsplé®z 57-90). Gottingen: Hogrefe.

Semmer, N. K., Gerber, H., Grebner, S. & Elferiag(2001).Stressful experiences at woBern: Report to the
Swiss National Science Foundation.

Semmer, N. K. & Mohr, G. (2001). Arbeit und Gesundheit: Kpteeind Ergebnisse der arbeitspsychologischen
StressforschungdPsychologische Rundschau, 380-158.

Semmer, N. K. & Schallberger, U. (1996). Selection,aizztion, and mutual adaptation: Resolving discrepan-
cies between people and woApplied Psychology: An International Revjels, 263-288.

Semmer, N. K. & Udris, 1. (1993). Bedeutung und Wirkung ¥abeit. In H. Schuler (Hrsg.)L,ehrbuch Organi-
sationspsychologiéS. 133-165). Bern: Huber.

Semmer, N. K., Tschan, F., Keller-Schuhmacher, Knélfii M., Walliser, F., Dunckel, H. & Jerusel, S. (2002).
The dark side of accurate feedback: Some side effecttaddamade system for measuring work per-
formance In R. B. Pritchhard, H. Holling & F. Lammers (Ed$\gw developments in ProMESp. 147-
163). New York, NY: Nova Science Publishers

Semmer, N. K., Zapf, D. & Dunckel, H. (1999). Instrumamt 3tressbezogenen Tatigkeitsanalyse ISTA. In H.
Dunckel (Hrsg.)Handbuch psychologischer Arbeitsanalyseverfati8ml79-204). Zirich: vdf Hoch-
schulverlag.

Semmer, N. K., Zapf, D. & Greif, S. (1996). "Shared johia": A new approach for assessing the validityobf
stress measuremendsurnal of Occupational and Organizational Psychold@ 293-311.

Siegman, A. W. (1994a). From Type A to hostility to angefldRtions on the history of coronary-prone behav-
ior. In A. W. Siegman & T.W. Smith, (EdsAnger, hostility, and the heapp. 1-21). Hillsdale, NJ: Erl-
baum.

Siegman, A. W. (1994b). Cardiovascular consequences of exgrassimepressing anger. In A. W. Siegman &
T. W. Smith, (Eds.)Anger, hostility, and the hegpp. 173-197). Hillsdale, NJ: Erlbaum.

Siegrist, J. (1996a). Adverse health effects of high ey reward conditionslournal of Occupational Health
Psychology1, 27-41.

Siegrist, J. (1996bBoziale Krisen und Gesundheit. Eine Theorie der GesundheitsférderungspielBen
Herz-Kreislauf-Risiken im ErwerbslebeRottingen: Hogrefe.

Siegrist, J. (2000). Adverse health effects of effort-revimbalance at work: Theory, empirical support, and i
plications for prevention. In C. L. Cooper (Edheories of organizational stre§gp. 190-204). Oxford:
Oxford University Press.

Siegrist, J., Peter, R., Junge, A., Cremer, P. & §didg1990). Low status control, high effort at work aregit
disease: prospective evidence from blue-collar rBeoial Science and Medicir@2, 247-253.

Simon, R. S. (1992). Parental role strains, saliencerehpal identity and gender differences in psychological dis-
tress.Journal of Health and Social Behavj@3, 25-35.

Six, B. & Kleinbeck, U. (1989). Arbeitsmotivation und &itszufriedenheit. In E. Roth (HrsgBnzyklopéadie der
Psychologie, Themenbereich D, Serie Ill, B§S3348-398). Gottingen: Hogrefe.

Sdderfeldt, M., Séderfeldt, B., Ohlson, C.-G., Thdpiiel & Jones, J. (2000). The impact of sense of cotoere
and high demand/low-control job environment on selfrgubhealth, burnout and psychophysiological
stress indicatoraVork & Stress, 141-15.

Sonnentag, S. (1996). Arbeitsbedingungen und psychischiesi&ebei Frauen und Mannern: Eine Metaanalyse.
Zeitschrift fir Arbeits- und Organisationspsychologie, ¥18-126.

Sonnentag, S. (2001). Work, recovery activities, and iddal well-being: A diary studylournal of Occupation-
al Health Psychology6, 196-210.

Sonnentag, S. (2002). Performance, well-being, and selfategulin S. Sonnentag (EdBsychological manage-
ment of individual performandg. 405-423). Chichester: Wiley.

Sonnentag, S. & Frese, M. (2003). Stress in organizationg. C. Borman, D. R. ligen & R. J. Klimoski (Eds.),
Comprehensive handbook of psychology, Volume Twelve: Industrial and orgarakptgpchology(pp.
453-491). New York, NY: Wiley.

Sparks, K., Cooper, C. L., Fried, Y & Shirom, A. (1997)eHffects of hours of work on health: A meta-analytic
review.Journal of Occupational and Organizational Psychology,3/d1,-408.

Spector, P. E. (1986). Perceived control by employeeset&-analysis of studies concerning autonomy and par-
ticipation at work Human Relations39, 1005-1016.

Spector, P. E. (1987a). Interactive effects of perceivattal and job stressors on affective reactions andrhealt
outcomes for clerical workerg/ork & Stressl, 155-162.

Spector, P. E. (1987b). Method variance as an artifessgt|f-reported affect and perceptions at work: Myth gr si
nificant problemJournal of Applied Psychology?2, 438-443.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 17 -

Spector, P. E. (1992). A consideration of the validitgt meaning of self report measures of job condition€. In
L. Cooper & I. T. Roberston (Edslhternational review of industrial and organizational psychology
1992(Bd. 7, S. 123-151). Chichester: Wiley.

Spector, P. E. (1997). The role of frustration in ant@diehavior at work. In R. A. Giacalone & J. Greenberg
(Eds.),Anti-social behavior in organizatior($. 1-17). Thousand Oaks, CA: Sage.

Spector, P. E. (2000). A control theory of the job st@®cess. In Cooper, C. L. (Edlheories of organization-
al stresqS. 153-169). Oxford: Oxford University Press.

Spector, P. E. (2003). Individual differences in heatith&ell-being in organizations. In D. A. Hoffman & L. E
Tetrick (eds.))ndividual and organizational healtfpp. 29-55). San Francisco, CA: Jossey-Bass.

Spector, P. E., Dwyer, D. J. & Jex, S. M. (1988). Retadf job stressors to affective, health, and perfooaan
outcomes: A comparison of multiple data sourdesirnal of Applied Psychology3, 11-19.

Spector, P. E., Fox, S. & van Katwyk, P. T. (1999). The obnegative affectivity in employee reactions to jobs
Nuisance effect or substantive effedturnal of Occupational and Organizational Psycholog, 205-
218.

Spector, P. E & Jex, S. M. (1998). Development of fodfreplort measures of job stressors and strain: Interper-
sonal Conflict at Work Scale, Organizational ConsteaBttale, Quantitative Workload Inventory, and
Physical Symptoms Inventoryournal of Occupational Health Psychology 356-367.

Spector, P. E., Jex, S. M. & Chen, P. Y. (1995). Relatbimscumbent affect-related personality traits with in-
cumbent and objective measures of jalusirnal of Organizational Behavipt 6, 59-65.

Spector, P. E., van Katwyk, P. T., Brannick, M. T. &8hP. Y. (1997). When two factors don't reflect two con-
structs: How item characteristics can produce artitddactorsJournal of Managemen23, 659-677.

Spector, P. E., Zapf, D., Chen, P. Y. & Frese, M. (2000)y negative affectivity should not be controlled in job
stress research: Don't throw out the baby with the batrwatrnal of Organizational Behavip21,

79-95.

Sperandio, J. C. (1978). The regulation of working methodduastion of workload among air traffic control-
lers.Ergonomics, 21195-202.

Stahlberg, D., Osnabriigge, G. & Frey, D. (1985). Die Tikates Selbstwertschutzes und der Selbstwert-
erhoéhung. In D. Frey & M. Irle (Hrsg.Theorien der Sozialpsychologie, Band IlI: Motivations- und In-
formationsverarbeitungstheori€®. 79-124). Bern: Huber.

Stanton, A. L., Kirk, S. B., Cameron, C. L. & Danoff-BuS. (2000). Coping through emotional approach: Scale
construction and validatiodournal of Personality and Social Psychology, ¥850-1169.

Steptoe, A. (1996). Psychophysiological processes iprthention of cardiovascular disease. In K. Orth-Gomér
& N. Schneiderman (edsBehavioral medicine approaches to cardiovascular disease prevéppon
135-148). Mahwah, NJ: Erlbaum.

Steptoe, A. (2001). Psychophysiological bases of distafe W. Johnston & M. Johnston (ed$igalth psy-
chology, vol. 8: Comprehensive clinical psychol@gy. 39-78). Amsterdam: Elsevier.

Suls, J. & Fletcher, B. (1985). The relative efficacywbidant and non-avoidant coping strategies: A meta-analy-
sis.Health Psychology,,247-288.

Tennen, H., Affleck, G., Armeli, S. & Carney, M. A. (2008)daily process approach to coping: Linking theory,
research and practicAmerican Psychologist, 55626-636.

Terry, D. J. & Jimmieson, N. L. (1999). Work control ardployee well-being: A decade review. In C. L. Cooper
& |. T. Robertson (Eds.)nternational review of industrial and organizational psychology 1948, 14
(pp. 95-148). Chichester: Wiley.

Thayer, R. E. (1989) he biopsychology of mood and arougaxford: Oxford University Press.

Theorell, T., Leymann, H., Jodko, M., Konarski, K. &ideck, H. E. (1994). "Person under train" incidents from
the subway driver's point of view: A prospective 1-yiedlow-up study. The design, and medical and
psychiatric data. Special issue: Suicide on railwdgsial Science and Medicir&8, 471-475.

Thoits, P. A. (1986). Social support as coping assistdocenal of Clinical and Consulting Psychology, 846-
423.

Thoits, P. A. (1994). Stressors and problem-solving: Theiohai as psychological activistournal of Health
and Social Behavior, 3343-159.

Thoits, P. A. (1995). Stress, coping, and social support gseseWhere are we? What nela@@rnal of Health
and Social BehavigExtra Issue53-79.

Thomas, K. W. (1992). Conflict and negotiation processesganizations. In M. D. Dunnette & L. M. Hough
(Eds.),Handbook of industrial and organizational psycholdggl. 3, S. 651-718). Palo Alto, CA: Con-
sulting Psychologists Press.

Tubbs, T. C. & Collins, J. M. (2000). Jackson and Schd@85) revisited: a meta-analysis of the relationships
between role ambiguity, role conflict, and job pamiance Journal of Management, 2655-169.

Turner, A. N. & Lawrence, P. R. (196%)dustrial jobs and the workeBoston, MA: Harvard University Press.

Uchino, B. N., Cacioppo, J. T. & Kiecolt-Glaser, J.(K996). The relationship between social support and physi-
ological processes: A review with emphasis on underlyieghanisms and implications for health.
Psychological Bulletin, 11988-531.



Zapf & Semmer — Stress und Gesundheit in OrganisationenLiteraturliste - 18 -

Udris, 1. (1981). Stress in arbeitspsychologischer Sisht. R. Nitsch (Hrsg.Stress. Theorien, Untersuchungen,
MaRnahmer{S. 391-499). Bern: Huber.

Udris, I. & Rimann, M. (1999). SAA und SALSA: Zwei Fragebtgen subjektiven Arbeitsanalyse. In H. Dun-
ckel (Hrsg.),Handbuch psychologischer Arbeitsanalyseverfal{&r397-419). Zirich: vdf Hoch-
schulverlag.

Udris, I. & Rimann, M. (2000). Das Koharenzgefiihl: Gesundtesisource oder Gesundheit selbst? In H. Wydler,
P. Kolip & T. Abel (Hrsg.) Salutogenese und Kohéarenzgef(8i 129-147). Weinheim: Juventa.

Udris, 1., Rimann, M. & Thalmann, K. (1994). Gesundheit eemalGesundheit herstellen: Zur Funktion saluto-
genetischer Ressourcen. In B. Bergmann & P. Richter (Rig. Handlungsregulationstheorie. Von
der Praxis einer Theori€S. 198-215). Goéttingen: Hogrefe.

Ulich, E. (2001) Arbeitspsychologie (5. Aufl.jtuttgart: Schaffer Poeschel.

Vahtera, J., Kivimaki, M., Pentti, J. & Theorell, (R000). Effect of change in the psychosocial work envirarime
on sickness absenciurnal of Epidemiology and Community HeaBi, 484-493.

Van Katwyk, P. T., Fox, S., Spector, P. E. & KellowyK. (2000). Using the Job-Related Affective Well-being
Scale (JAWS) to investigate affective responses té& stwessorsJournal of Occupational Health Psy-
chology, 5219-230.

Van Yperen, N. W. & Snijders, T. A. (2000). A multilevel arséd of the demands-control model: Is stress at
work determined by factors at the group level or the indivVibwal? Journal of Occupational Health
Psychology, 5182-190.

Vangelisti, A. L. (1994). Messages that hurt. In W. Bp&h & B. H. Spitzberg (EdsThe dark side of interper-
sonal communicatiofS. 53-82). Hillsdale, NJ: Erlbaum.

Vartia, M. & Hyyti, J. (2002). Gender differences in wordqg® bullying among prison officef€uropean Journal
of Work and Organizational Psychology, 113-126.

Viswesvaran, C., Sanchez, J. & Fisher, J. (1999). Tleeofsocial support in the process of work stress: fame
analysis.Journal of Vocational Behavior, 53,14-334.

Volpert, W. (1987). Psychische Regulation von Arbeitstattgkein U. Kleinbeck & J. Rutenfranz (Hrsg.),
Arbeitspsychologie. Enzyklopadie der Psychologie, Themenbereiérip,lll, Band XS. 1-42). Gottin-
gen: Hogrefe.

Wall, T. D., Jackson, P. R., Mullarkey, S. & ParkerKS(1996). The demand-control model of job strain: A
more specific testlournal of Occupational and Organizational Psychold&@y 153-166.

Ward, C. H. & Eisler, R. M. (1987). Type A behavior, agkraent striving, and a dysfunctional self-evaluation
system.Journal of Personality and Social Psychology, 3B8-326.

Warr, P. B. (1987)Work, unemployment, and mental healxford: Oxford University Press.

Warr, P. B. (1990). Decision latitude, job demands, and emplegibdeing.Work and Stresgl, 285-294.

Warr, P. B. (1994). A conceptual framework for the studyark and mental healtWork & Stress, 834-97.

Warr, P. B. (1999). Well-being and the workplace. InKBhhnemann, E. Diener & N. Schwarz (EdgVell-Be-
ing: The foundations of hedonic psycholgpyp. 392-412). New York, NY: Russell Sage Foundation.

Watson, D., David, J. P. & Suls, J. (1999). Personalitgctifity, and coping. In C. R. Snyder (edCpping: The
psychology of what worKpp. 119-140). New York: Oxford University Press.

Watson, D. & Pennebaker, J. W. (1989). Health complatrisss, and disstress: Exploring the central role of neg
ative affectivity.Psychological Reviev@6, 234-254.

Watson, D., Wiese, D., Vaidya, J. & Tellegen, A. (1999 ™o general activation systems of affect: Structural
findings, evoluationary considerations, and psychobioctdgicidenceJournal of Personality and Social
Psychology, 76320-838.

Weber, H. (1993). Argerausdruck, Argerbewaltigung und subgktiVohlbefinden. In V. Hodapp & P.
Schwenkmezger (Eds.), Arger und Argerausdruck (pp. 253-275). Beber.

Weide, S. & Abbott, G. E. (1994). Murder at work: managingctiss. Employment Relations Tod&4, 139-

151.

Wenninger, G. & Gstalter, H. (1995) Organisatorische Bedingufigy sicheres, gesundheits- und
umweltbewusstes Arbeiten. In C. Graf Hoyos & G. Wenniigesg.), Arbeitssicherheit und
Gesundheitsschutz in Organisation@ 107-147). Gottingen: Verlag fur Angewandte Psychologie.

Westman, M., Etzion, D. & Danon, E. (2001). Job insecuarity crossover of burnout in married couplesirnal
of Organizational Behavior, 22,67-481.

Wieland-Eckelmann, R. (199Xognition, Emotion und psychische Beanspruchung. Theoretische und empi-
rische Studien zu informationsverarbeitenden Tatigkeéittingen: Hogrefe.

Wieland-Eckelmann, R. & Baggen, R. (1994). Beanspruchungtmalung im Arbeits-Erholungs-Zyklus. In R.
Wieland-Eckelmann, H. Allmer, K. W. Kallus & J. H. Ottidrég.),Erholungsforschung. Beitrage der
Emotionspsychologie, Sportspsycholagiel ArbeitspsychologigS. 102-154). Weinheim: Psychologie
Verlags Union.

Williams, L. J., Gavin, M. B. & Williams, M. L. (1996Measurement and non-measurement processes with nega-
tive affectivity and employee attitudel®urnal of Applied Psycholog§1, 88-101.



Zapf & Semmer — Stress und Gesundheit in OrganisationenL-iteraturliste - 19 -

Zapf, D. (1989)Selbst- und Fremdbeobachtung in der psychologischen Arbeitsanalyse. MethBdiddame
bei der Erfassung von Stress am Arbeitsplatittingen: Hogrefe.

Zapf, D. (1991). Arbeit und Wohlbefinden. In A. Abele &Becker (Hrsg.)Wohlbefinden. Theorie - Empirie -
Diagnostik(S. 227-244). Weinheim und Minchen: Juventa-Verlag.

Zapf, D. (1993a)Fehler in der Mensch-Computer Interaktion. Zum EinfluR von Kont@lekandlungsspiel-
raum und Stress auf Fehler und Fehlerbewaltigutapilitationschrift: Universitat Giel3en: FB
Psychologie.

Zapf, D. (1993b). Stress-oriented job analysis of competgiaffice work.The European Work and Organiza-
tional Psychologist3, 85-100.

Zapf, D. (1999a). Mobbing in Organisationen. Ein UberbligkhStand der Forschungeitschrift fir Arbeits- &
Organisationspsychologid3, 1-25.

Zapf, D. (1999b). Organizational, work group related and patstauses of mobbing/bullying at wotkterna-
tional Journal of Manpower20, 70-85.

Zapf, D. (2002). Emotion work and psychological strain. iew of the literature and some conceptual consider-
ations.Human Resource Management Reyik2y 237-268.

Zapf, D. & Dormann, C. (2001). Gesundheit und Arbeitsschati. Schuler (Hrsg.).ehrbuch Personalpsycho-
logie (S. 559-587). Gottingen: Hogrefe.

Zapf, D., Dormann, C. & Frese, M. (1996). Longitudinatis in organizational stress research: A revielef t
literature with reference to methodological issuesirnal of Occupational Health Psycholody 145-

169.

Zapf, D., Einarsen, S., Hoel, H. & Vartia, M. (2003). Engpl findings on bullying in the workplace. In S.
Einarsen, H. Hoel, D. Zapf & C. L. Cooper (Ed8llying and emotional abuse in the workplace. Inter-
national perspectives in research and prac(i8e103-126). London: Taylor and Francis.

Zapf, D. & Frese, M. (1991). Soziale Stressoren amitgfilatz und psychische Gesundheit. In S. Greif, E. Bam-
berg & N. Semmer (Hrsg.Rsychischer Stress am Arbeitsplggz 168-184). Gottingen: Hogrefe.

Zapf, D. & Gross, C. (2001). Conflict escalation and cgpiith workplace bullying: A replication and extension.
European Journal of Work and Organizational Psycho]ddly 497-522.

Zapf, D., Knorz, C. & Kulla, M. (1996). Mobbing factorbgetsocial work environment and health outcomes.
European Journal of Work and Organizational Psycholog215-238.

Zapf, D., Seifert, C., Schmutte, B., Mertini, H. & HpM. (2001). Emotion work and job stressors and their ef-
fects on burnoutPsychology and Healtl16, 527-545.

Zapf, D., Vogt, C., Seifert, C., Mertini, H. & Isi&,. (1999). Emotion work as a source of stress. The comcept
development of an instrumeiiuropean Journal of Work and Organizational Psycho]@&yy71-400.

Zellars, K. L. & Perrewé, P. L. (2001). Affective persiityaand the content of emotional support: Coping in orga-
nizations.Journal of Applied Psychology, 8659-467.



